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EWSBRIEFS 
WRPHY WINS ''BEST 
MAN" SOUTHERN REGION 
Murphy has won a trophy as 
�st Salesman in the Southern 
1 in a Sales Excellence Contest 
)red by the Sales Marketing 
<ecutives Club of Miami. 
who was originally hired in 
to work in the Jacksonville 
office in the Methods Depart­
has been a Sales Representa-
1 the Coral Gables Branch II 
for the past five years. 
Murphy, right, is presented the 
alesman in the Southern Region 
by Bill Snyder, Southern Regional 
�r, at the Sales Marketing and 
ves Club banquet held in Miami 
ruary 8. 
criteria for winning the con-
3S a combination of most num-
groups, most number of sub­
rs and most life volume. The 
�rn Region participated in the 
�titian through Bill Snyder's 
ership in the Sal
1es Marketing 
xecutives Club. Mr. Snyder is 
)uthern Regional Manager. 
· thanks to John Renner, Coral 
� Branch II Manager, who sub­
I this story to MINI-PROFILE. 
p • 
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According to John, "We are most 
happy that Pat was able to add an­
other trophy to his already large list 
of trophies, awards, and accomplish­
ments." At last year's annual sales 
meeting held in May, Pat received 
awards for new contracts category 
(second place) and new groups cate­
gory (fourth place). He has also won 
the President's Cup for most new 
contracts in 1973-74, the President's 
Cup for most new groups in 1974-75 
and the FCIA award for most group 
dollar volume in Florida in 1973-74. 
PLANS PROVIDE MEDICAL 
INSURANCE FOR TRAVEL ABROAD 
There's a good chance that your 
health insurance will cover at least 
a part of any medical costs you incur 
while traveling abroad. 
The Florida Plans, for example, 
will often reimburse members for the 
cost of covered services anywhere in 
the world as long as the proper bills 
and forms are submitted. 
It is a good idea to check your 
medical and hospitalization coverage 
before taking a long trip. Be sure to 
take any insurance identification 
cards with you. 
The Blue Cross Association's 
"Foreign Language Guide to Health 
Care" (copy available free from the 
Communications Department, 10-
South), explains that "If you find it 
necessary to enter a hospital abroad, 
you will probably have to pay your 
bill when you are discharged. How­
ever, your local Blue Cross Plan may 
reimburse you for part of your costs, 
the amount depending on the provi­
sions of your Blue Cross contract. 
"For this reason, save all your 
hospital receipts and be sure to get 
full statements from the hospital and 
attending physician describing the 
nature of your illness or accident and 
the treatment you have received for 
it. Send these to your Blue Cross 
Plan as soon as possible." 
!f you have another health insur­
ance carrier, check with your repre­
sentative to determine your coverage 
when traveling abroad. If there is no 
provision, you can often buy a special 
accident and health insurance p9licy 
for the length of your trip. 
ROBERT SHEEN HONORED FOR 
CIVIC WORK 
Robert T. Sheen, a member of the 
Board of Directors of Blue Cross of 
Florida, Inc., is one of two Pinellas 
men chosen to receive the Silver 
Medallion Brotherhood Award from 
the Bay Area chapter of the National 
Conference of Christians and Jews. 
Mr. Sheen, chairman of the board 
of trustees of Eckerd College, and 
Ralph Richards, chairman of the 
board of Clearwater Federal Savings 
and Loan Association, were honored 
during the annual brotherhood 
awards dinner March 2 at the Hilton 
hotel in St. Petersburg. 
Mr. Sheen is a member of the 
Florida Council of 100, chairman of 
Health Care Committee and former 
chairman of the board of trustees of 
Bayfront Medical Center. He is co­
founder of the Milton Roy Co., manu­
facturers of life-saving equipment, 
and serves on the company's execu­
tive committee. 
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SOUTH BUILDING 15 Aloma Herrington 
1 Pat Ross 16 Marianne Nielsen 
1 Randi Ross 17 Vickie Galloway 
3 Sandy Daughtery 18 Sharon Jones 
3 Debbie Dubberly 19 Marlene Manaman 
4 Melissa Day 20 Judy Schneider 
5 Martha Poplin 20 Karen Parker 
5 Katherine Joyce CHELSEA BUILDING 
5 Darlene Brown Susan Turpin 
6 Linda Smith 
7 Pearl Miles NORTH BUILDING 
7 Steve McCrandall 2 Debbie Slaughter 
7 Tina Henault MAIN BUILDING 
8 Wanda Davis 1 Carol Whiting 
9 Sharon McAbee 2 Robbin Smith 
10 Jane Williams 3 Robbie Leggett 
10 Helen Keene 4 David Clements 
11 Robert Mobley 4 Danny Fisher 
11 Kathi Jaschke 5 Brenda Sheffey 
12 Mary Terbrueggen 6 Marie Bailey 
12 Cathi Callahan 7 Myrna Vickery 
13 Sandi Wilson 8 Jeanette Palma 
13 Sharon Wilson 9 Darlene Hart 
14 Martha Hewlett 10 Rochelle Dryden 
15 Sally Monserrate WEST BUILDING 
15 Sam Watson Glenda Kalina 
Charles Glover ... Mail Operations Distribution 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
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®Blue Cross Association 
®'National Association of Blue Shield Plans 
NEW BLUE CROSS BOARD MEMBERS' ORIENTATION HELD 
All seven new Blue Cross Board members were able to 
attend a one-day orientation session on January 28 at the home 
office to become more acquainted with our operations. Follow­
ing an all-day meeting, a tour of five floors was arranged for 
the newcomers by Mel Snead, Vice President-Institutional Af­
fairs Division, including Blue Cross Claims, Medicare A, Data 
Processing, EDSF Operations, and Mail Operations. 
Seated, from left, are Blue Cross Board Chairman, W. R. Hancock, 
Leesburg; Clifford C. Beasley, Gainesville; Mrs. Helen Brown Adams, 
Orange Park; E. W. Hopkins, Jr., Pensacola; Frederick B. Youngblood, Ft. 
Lauderdale; and Allen L. Lastinger, Jr., Gainesville. Standing, from left, 
are W. J. Stansell, Senior Vice President-Marketing and External Affairs 
of the Florida Plans; Billy 0. Wireman, Ed. D., St. Petersburg; Terre/I 
Sessums, Tampa; and J. W. Herbert, President of the Florida Plans. 
visiting the quiet p1ace 
YOUR PERSONALITY: MINUTE VACATIONS 
If we had to wait for our annual 
vacation time to relax and remove 
ourselves from all the duties, re­
sponsibilities and pressures of our 
lives, our health and happiness would 
suffer severely and unnecessarily. 
Each of us needs to find a quiet 
place within us where we can be 
alone and undisturbed. There we 
can take a vacation, not once a year, 
but every day, for at least a few 
moments. 
Marcus Aurelius is quoted as 
saying, "Men seek retreats for them­
selves, houses in the country, sea­
shore and mountains ... this is a 
mark of the most common sort of 
man. For it is in your power, when­
ever you shall choose, to retire into 
yourself. Constantly, then, give to 
yourself this retreat and renew your­
self." 
Think of this quiet place within 
each of us during a time of stress 
as the eye of a storm or the depth 
of the sea. There is turbulence only 
on the surface - the deepest part 
remains quiet, calm and unruffled. 
If each of us has this inner place, 
how do you get there from here? 
The answer is simple - use your 
own imagination! Construct this 
place in your mind as clearly and 
carefully as you would in reality. 
Make it the most desirable place 
you can fantasize: a white sandy 
beach with a gentle breeze and 
moonlight glimmering on the water, 
or your dream house where every­
thing is exquisitely made to order 
for you alone - something to make 
House Beautiful look shabby- or 
maybe a light fluffy cloud or even a 
room with a computer that holds 
all the answers to all your questions 
and solves all your problems with a 
few touches of your fingertips on 
the keys. Harry Truman is said to 
have fantasized a foxhole where he 
was safe from all the pressures of 
his life and the turmoil around him. 
It doesn't matter how you imagine 
your quiet place except that it be 
the epitome of serenity for you. 
The only other step is to go there 
often. Psychologists have suggested 
at least once a day. On especially 
stressful days, why not visit even 
more often? It's so easy to get there 
that it doesn't have to have the same 
fate as your summer cottage at the 
lake that you can never find enough 
time to visit. Maybe you can be in 
your quiet place while everyone 
thinks you're on a commuter train or 
powdering your nose in the ladies' 
lounge. A few minutes before re­
turning to work after lunch is an 
appropriate time to take a minute 
vacation. Just after you wake up or 
just before you go to sleep are also 
key times to take advantage of the 
benefits of this retreat. 
What can you gain from these 
brief periods of removing yourself 
from reality? Mainly renewed strength 
and energy. But the effects can be 
far reaching. When you feel your 
best you are more energetic, pro­
ductive and optimistic. Also, since 
the center of creativity is in the 
unconscious, you may find these 
times to yourself to be a springboard 
to better ideas or solutions. With 
the conscious mind, we identify 
problems, sort out the relevant facts 
and organize a p lan  of action, 
but only from our unconscious can 
we come up with the truly creative 
idea that is the basis of the solution. 
These creative thoughts do not come 
by conscious efforts. We must simply 
PROFILE/ NINETEEN 
allow them to spring ford 
within. Have you ever notic, 
the idea for an advertising la: 
an interesting party decoratior 
or a new solution to an old p 
just emerges all by itself 
middle of eating a sandwich o 
ing the car? This creative im 
can be released by visiting th 
place within our minds. Tri 
dental and other forms of 1 
tion are based on the release 
creative center of our min 
happier and more productiv< 
Also, let's not forget that 
simply live longer when th 
without the physical damages 
by undue stress; and this is " 
and effective method of re 
tension. 
Simply escapism, you say? 
tainly is! But psychologists 
that a certain amount of cor 
escapism is helpful and healtl 
Think of it - a vacation p2 
equipped with everything you 
desires, available to you in al 
much time as it takes to si 
comfortably and close your 
The price is right, too; ar 
payoff is the best part of all! 
(Reprinted from WOMEN IN BU: 
the official publication of the A 
Business Women's Association, ei 
(c) 1976 by The ABWA Company, 
tm Stallworth says goodbye to 
1he greatest 
oup of people 
,earth'' 
e than 100 fellow workers and some retired em­
s gathered on February 25 to honor Tom Stall­
Vice President of Marketing, who retired after 
30 years of dedicated service to the Florida 
President J. W. Herbert presented his retirement 
and a check for a color television set, Mr. Stall­
; choice as his parting gift from the company. He 
�ceived numerous gifts from co-workers which 
n display at the reception held in the third floor 
'ia area. 
I. Stansell, Senior Vice President, presented Mr. 
>rth with his 30 year ruby and diamond service 
r. Stallworth then took the mike and introduced 
trketing staff people and expressed his apprecia­
them for their fine work and cooperation through 
iars. He then recognized the incoming Vice 
mt-Marketing, Bill Miller. 
ough this was Mr. Stallworth's official retirement 
he was honored at last year's annual sales meet­
May when he received a large wall scroll signed 
Tibers of the 1976 Chief Marketing Executives 
ence, an engraved plaque commemorating a 
of enrollment awards presented to the Florida 
)Y BCA and NABSP, and a trophy from American 
'S Life. 
ide film depicting his years of service with the 
Plans was also shown as a tribute. 
Stallworth was hired in September, 1947 as a 
hospital and physician Representative in Pensa­
position he held for two years. He was promoted 
ional Manager in Tallahassee and served in this 
:y for three years over the northern and western 
,e has led the company as Vice President of 
ing for the past 24 years. 
Stallworth was born in Evergreen, Alabama and 
ucated in west Florida. He and his wife, Marian, 
wo sons, Frank and Tom, and one grandson, 
,her. He has played in many company golf tourna-
and spends much of his spare time involved in 
work. His retirement plans include working with 
mbers of his church, dabbling in real estate, and 
fun. 
:ing back over nearly 30 years of his life with the 
:ation, Mr. Stallworth says, "These approximately 
rs have been filled with challenge, opportunity 
� satisfying and reassuring feeling that you are 
: a small contribution to your fellowman. The 
Iave been filled with opportunities to work with 
atest group of people on earth and I have loved 
1inute of it." 
A check for a color TV set 
was presented by President 
Herbert. 
Incoming Vice-President -
Marketing, Bill Miller, congrat­
ulates Mr. Stallworth. 
Mr. Stansell presented a 
diamond and ruby 30-year 
service pin to Mr. Stallworth. 
Some of the gifts from em­
ployees are shown here on 
display at the reception. 
He and his wife, Marian, share a laugh with the guests. 
/ 
Reminiscing about old times was fun. 
PROFILE / EIGHTEEN 
Medicare B Processing System (EDSF) 
Handles 890,000Claims in First 60Days 
Blue Shield of Florida's new highly automated Medi­
care B claims processing system processed over 
890,000 claims for Florida senior citizens in its first 
60 days of operation in January and February. 
Results confirm earlier predictions and projections 
for greatly improved Medicare Part B claim processing 
capability with the new system bringing much shorter 
claims processing times and reduced administrative 
costs. 
During February with the new automated data pro­
cessing system, Blue Shield was able to process over 
560,000 Part 8 claims - the highest monthly total in 
the ten and one-half year history of Medicare B in 
Florida. Claims processed exceeded receipts by over 
90,000 during the month. 
President Herbert said he is fully confident that from 
this point on "senior citizens we serve are going to see 
a continuing steady improvement in the time it takes 
Medicare B to process claims." 
"Our goal," he said, "is to reach a processing cycle 
time of under 15 days by April." Processing time is 
gauged from the time a claim is received to the time 
a senior citizen's check is issued. "We are confident 
we will reach this goal - even though our Part 8 claims 
volume is higher than ever before - an 18% increase 
in January and February over the same 60-day period a 
year ago," Mr Herbert said. 
FROM LEFT TO RIGHT: 
He also said the administrative costs for processing 
each claim also are expected to decline sharply, as the 
higher volumes of claims are being processed with 
almost three hundred fewer Medicare 8 claims em­
ployees than were needed the same time last year. He 
said further this conclusively demonstrates the value 
of sophisticated and highly automated data processing 
systems in raising the effectiveness of claims process­
ing operations. 
Blue Shield of Florida's new 
computer processing system is 
one of the most advanced Medi­
care Part 8 systems of any now 
in operation anywhere in the 
country, and was developed by 
� 11 Federal (EDSF) Corporation of 
-'�.•... 
the Electronic Data Systems 
I........ Dallas. Blue Shield entered into t .... a two-year contract with the com-
Larry Bryant pany to utilize their system for 
Account Manager processing Part B claims. 
Blue Shield of Florida is the Medicare 8 claim pro­
cessor for all areas of Florida except Dade and Monroe 
Counties. An estimated 1,200,000 senior citizens on 
Medicare 8 are served by the Florida Plan. Last year. 
Blue Shield processed 4.3 million Medicare B claims in 
which $250 million in medical benefts were paid on 
behalf of Florida's senior citizens. 
First Row: Bob Raymond, Project Manager; Sharon Duren, Secretary; Brian Hefferman, Suspense; Jo Ann Young, Advanced 
Medicare System (AMS) Files; Philip Witten, Operations; Don Jones, Operations Manager; Scott Bushnell, Combined Exam Entry. 
Second Row: Forr.est Carter, Suspense; Joe Scarbrough, AMS Files; Jerry Korach, Control and Budgeting; John Tholen, Opera­
tions; Jerry Bobo, Combined Exam Entry; Ray Guarino, Combined Exam Entry; Leo Beaugrand, Control. 
Third Row: Paul Jones, Cash Disposition; Mike Neely, Combined Exam Entry; Greg Whitmore, Correspondence; Brent Taylor, 
Control; Martin Fesmire, Operations; Joe Cooper, Microfilm; Spero Saxon, Communications; Larry Herring, Control, Data Entry. 
Not pictured: Steve Canfield, Operations; Tom Glueck, AMS Technical Advisor; Ellen O'Connell, Operations. 
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Jack Masters, 1976 President, addresses nearly 200 employees who attended the annnual Credit Union meeting. 
Nea rly 200 Cred it  U n ion mem bers a nd guests at­
tended the 23rd ann ua l  meet i ng  he ld  on Wed nesday, 
Janua ry 19 in the t h i rd f loor cafeter ia .  Pres ident Jack 
Masters ca l l ed the meet i ng  to order at 5 :05 p . m .  He 
reported that a 6¼ % d iv idend on savi ngs was pa id 
to members dur i ng  the fou rth  qua rter bf 1 976 ,  up 
¼ % from the prev ious th ree quarters .  
Betty Col l i ns ,  Treasurer, a nnounced that assets had 
exceeded 1 ½ m i l l ion do l l a rs - $ 1 , 585 , 63 1 - an i n­
crease over 1 975 of a quarter m i l l i on dol l a rs .  Tota l 
d iv idends paid to members i n  1 976 a mou nted to 
$78, 3 1 7 ,  an  i ncrease of $ 1 4 ,000 over 1 975 .  The n u m­
ber of members and borrowers had both i ncreased by 
1 00 ove-r 1 975 to 2 ,630 members and  1 , 707 borrowers . 
These a re exa mp les of outsta nd i n g  growth i n  the past 
yea r ended Decem ber  3 1 ,  but ta ke a l ook at the success 
atta i ned over the past t€n years: 
12/3 1 /76 12/31 /66 Growth 
Shares on Depos it $1 ,484,627 $184,089 $1 ,300,538 
Loans Outstand ing $ 1 ,4 17,68 1 $ 100,344 $1 ,317,337 
Helen Pol lock, Cha i rman of the Cred it Com mittee, 
reported that dur i ng  1 976 there were 2 , 54 1  l oans  ap­
proved , for a tota l  of $2 ,336 ,866. 
Hea rl Branch ,  J r. ,  a member of the Supervi sory 
Com m ittee, reported that the Com m ittee had aud ited 
the books of the Cred it  U n ion on a qua rter ly bas is and 
fou nd the records to be i n  order. 
The spec ia l  guest speaker was 
M r. W. P. "Jerry" Ha rris ,  Presi ­
dent of the F lor ida Cred it  U n ion 
League, who spoke on the  ad­
va ncements made by Flor ida 
cred it u n ions over prev ious yea rs 
and some of the  ways the League 
is serv ing  the member Cred it 
U n ions in leg is lat ive matters . 
Tom Kates, 1 976 Fi rst Vice 
Jerry Harris President ,  a n nou nced the nom i -
nat ions for  1 977 members of  the Boa rd of  D i rectors and  
members of  both th-e Cred it Com m ittee and Supervisory 
The Credit Union Staff includes. from left, Joyce Roundtree, Carol 
Schiwart, Mary K. Roberts, and Rose Staley. 
Com m ittee wh ich were unan imously accepted by mem­
bers present. The Board of D i rectors for 1 97 7  i nc l udes 
Pres ident Jack Masters , Fi rst Vice Pres ident Tom Kates, 
Second Vice President Kay Bat ie ,  Secretary Mabel 
F lemi ng, Treasu rer  Betty Col l i ns ,  and  two add it iona l  
D i rectors, Faud Tan nous and Ca r l  Herri ng who  were 
e l ected as add it ions to the Boa rd l ast May. Both had 
prev ious ly served on the Su pervi sory Com m ittee . 
Cred it Com mittee members a re He len Pol l ock,  Lyd ia  
Gardner, Fran Fr ick, Tom Kea ne,  and Ca rol i ne Sm ith .  
Supervi sory Com m ittee members a re Dud ley Menhe i m ,  
Hea rl Branch ,  J r. ,  and  B i l l  Po land .  
Door prizes tota l i ng  $350 were given to 24 l ucky 
employees with the two top win ners ta k ing  home $50 
each . The meet i ng  was adjou rned at 5 :35 p . m .  
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garage 
• I s  the f loor free of grease and o i l ?  
• Can the ga rage l ights be tu rned on  from 
outs ide the house? 
• Are overhead doors or rol l - up  doors 
properly ba l anced? 
• Are power too ls  kept in a locked ca b i net 
or  otherwise protected from ch i ld ren? 
• Are garden tool s  hung safely on the wa l l  
and  out o f  wa l ki ng a reas? 
• Is the garage free of trash you "j ust 
haven 't tossed out"? 
electrical 
• Does the te lev is ion lead - i n  wi re have a 
grou nded l i ght n i ng a rrestor? 
• Are e lectri ca l washers and d ryers 
grounded th rough a 3-prong out let o r  
t o  a cold -water l i ne? 
• Do pu l l  cha i ns  on l i ght f i xtu res have a 
p l ast ic or i nsu lated l i n k? 
• Are fuses and c i rcu it brea kers l abe led to 
ident i fy out lets and f ixtu res they protect? 
• Are extens ion cords,  Ch ristmas t ree 
l i ghts, a nd other  seasona l  decorat ions 
i n  good cond it ion? 
• Are a l l  wa l l  out lets used without m u lt i p l e  
p l ugs? 
yard 
• Do outs ide steps have hand ra i l s? 
• Are entrance steps properly I ighted? 
• Are downspouts located so they don ' t  
d i scharge on wa l kways and steps? 
• Are basement wi ndow wel l s  and other  
open i ngs adequately covered? 
Does 
Not 
No Yes Apply 
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
• If you use a power lawn mower, do you 
wea r stee l -toed safety shoes? 
general 
• I s  a step ladder or stu rdy step stool 
eas i l y  ava i l ab le? 
• Are gaso l i ne and other  f l am mab le  
l iqu ids  stored i n  safety-approved meta l 
conta i ners outs ide the house? 
• Are matches kept out of ch i l d ren 's 
reach? 
• Are household chemica l s  stored out of 
reach of sma l l  c h i ldren? 
• If you have a n  out-of-use refr igerator or 
f reezer, has the door or l atch been re­
moved? 
• Are gu ns  u n loaded and stored i n  a 
l ocked ca b i net sepa rate from f i rea rms? 
• Is a m m u n it ion stored i n  a l ocked cab i net 
sepa rate from f i rearms? 
• I s  a fu l ly cha rged f i re ext i ngu i sher  ava i l ­
a b l e  for emergency use? 
• Does you r  hot water system have a pres­
su re re l i ef va lve? 
• Is trash stored on ly in covered meta l 
conta i ners? 
• Has any member of the fa m i ly had f i rst­
a id  t ra i n i n g? 
• Dur i ng  the past s ix  months ,  has you r  
fa m i ly actua l ly he ld a home f i re-escape 
d ri l l ? 
• If anyone i n  you r  fa m i ly i s  a h u nter, has 
he ta ken a h u nter 's safety cou rse? 
• If you own a boat, have you ta ken a 
sma l l  boat safety tra i n i ng  cou rse? 





















;t accidents to B l ue Cross and B lue  Sh ie ld  em­
s and the i r fa m i l i es i n  and a round the house can 
11ed on an u nsafe cond it ion that was not spotted . 
;e it was not seen ,  it cou ld not be corrected . 
've hea rd it before , but it needs repeat i ng :  The 
u nsafe cond i t ions a round you r  home,  the better 
:ls  that a member  of your  fa m i ly wi l l  not get h u rt .  
m d id you last make a safety check of cond it ions 
r home? 
ce one  now, with th i s  safety checkl i st .  The l i st 's  
i nc l us ive, but it  ca n he lp  you spot many dan­
; s ituat ions .  As you look for them,  you ' l l  see other  
ions  that ought to  be  corrected . 
; i s  not a test, so don 't check the "yes" box when 
eek shou ld rea l ly go i n  the " no" co l u m n .  Every 
checked means there's an  acc ident just wa it i n g  
p e n  t o  a member of you r fam i ly. A haza rd cor-
is an  accident prevented - at home or at work. 
orta nt as it i s  to make a thorough home-safety 
t ion now, it 's not a once-a nd-done th i n g. Make 
frequently. We do at B lue  Cross and  B lue  Sh ield  
ions ,  and that 's  one reason ou r employees have 
�r  safety record at work than  at home. 
attic 
• I s  the att ic  sta i rway wel l  l i ghted? 
• Are the att i c  sta i rs completely c lear  -
free of j u n k? 
• Is the att ic  free of combust i b les,  such as 
o ld c loth i ng ,  paper, magaz i nes , o ld fu r­
n iture - trash i n  other  words? 
kitchen 
• Are sharp kn ives kept i n  a rack? 
• Are there at l east two f lame-proof pot 
ho lders nea r the stove? 
bathroom 
• Does each bathtub and  shower have 
nonsk id str ips or a ru bber mat? 
• Does each bathtu b and  shower have a 
stu rdy grab ba r? 
• Is the med i c i ne  cabi net free of o ld pre­
scri pt ions? 
• Are a l l  med ic i nes c lear ly l abe led? 
basement 
• Are basement sta i rs wel l  l i ghted? 
• Do the sta i rs have a stu rdy handra i l ? 
• Are the sta i rs completely c lea r  of l itter? 
• Are sta i rs i n  good repa i r? 
• Have the fu rnace and  c h i m ney been i n­




No Yes Apply 
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
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□ □ □  
□ □ □  
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Assets top 1 1/2 million dollars 
Credit Union's 23rd 
Annual Meeting 
Committee members are, from left, Caroline Smith, Hearl Branch, J r. ,  Helen Pollock, Lydia Gardner, Tom Keane, and Fran 
Frick. Not pictured are Dudley Mendheim and Bill Poland. 
' \ l· ,  
\� 
I 
The Board of Directors for 1 977 are, from left, Mabel Fleming, Carl Herring, Kay Batie, Tom Kates, Betty Collins, and Jack 
Masters. Faud Tannous is not pictured. 
PROFILE/ FIVE 
HIGH BLOOD PRESSURE: THE HIDDEN TIME BOMB 
Ma� deelared high 
blood pressure month 
This year alone, high blood pressure 
will help kill about 250,000 Americans . 
That is five times the number killed in 
traffic accidents annually. 
High blood pressure is now recogniz­
ed as the nation's number one health 
p r o b le m , p ro d u c i n g  p r e m a t u r e  
sickness , disability and death among 
Americans . It is estimated that 23 
mil lion Americans have high blood 
pressure . One in four blacks has the 
disease . Doctors have also discovered 
that some women may have special high 
blood pressure problems associated 
with contraceptives , pregnancy and 
menopause. 
For years ,  high blood pressure­
hypertension-was overlooked as a 
major threat to life .  Little was known 
about its causes and effects . Until a few 
years ago, it was thought that blood 
pressure increased natura l ly  and 
beneficially with age. Today, blood 
pressure just a few points above normal 
is considered a serious health problem 
at any age that can eventually lead to 
stroke, heart disease and kidney failure . 
Most doctors now realize that even 
minor deviation from normal blood 
pressure puts constant stress on the 
body that may take years off a person's 
life . 
You should be especia lly concerned 
about your blood pressure if you: 
• are over forty , or black, or both;  
• have a family history of the disease� 
• have a weight problem; 
• are a heavy smoker, or 
• your diet inc ludes a high intake of 
salt .  
Perhaps the major reason for the lack 
of attention that has been paid to this 
massive health problem is the fact that it 
has no symptoms . A person with high 
blood pressure may look and feel 
healthy until this "Silent Killer" sudden­
ly explodes, like a hidden time bomb, in 
the form of heart attacks , strokes, 
kidney failure , brain damage and even 
blindness . Not surprisingly , then, of the 
23 million Americans with high blood 
pressure ,  less than half know they have 
the disease . 
Probably less than one-eighth are 
receiving adequate treatment .  "This is a 
sad and senseless fact , "  notes Dr. Mar­
vin Moser,  Senior Medical Consultant 
to the National High Blood Pressure 
Education Program . "Treatment with 
certain drugs and perhaps modest diet 
restrictions can adequately control high 
blood pressure ."  But Dr. Moser also 
points out that treatment is not a cure 
and that  pat ients must  adhere to 
prescribed treatment faithfully . 
Progress has been made in combat­
ting high blood pressure . Local groups 
in conjunction with the National High 
Blood Pressure Education Program (es­
tablished in 1972) have made con­
s id e ra b l e p r o g r e s s  in ma k i n g  
Americans more aware o f  the danger 
and extent of high blood pressure . Last 
year for the f irst t ime , May was 
designated as National High Blood 
Pressure Month .  This is a cooperative 
e f f o r t  o f  o v e r 1 5 0 n a t i o n a l  
attention 
emplayees! 
Nurses i n  our  Fi rst Aid Dispensa ry, 6th f loor ,  
Main Bu i ld i ng, wi l l  check you r  b lood pressu re 
Monday th rough Thu rsday, from 1 :00 p .m .  -
3:30 p.m .  
I t  takes on ly a few m inutes and i s  pa i n less . 
Dur ing the last yea r s ince the test was offered , 
the Dispensa ry records i nd icate 2 ,020 employees 
took advantage of th is  free benefit . 
PROFILE/ SIX 
• Pu bl ish art ic les covering Equa l  Em ployment Opportun ity programs, promotions of m inority and female em ployees, ; 
p l ishments of d isabled veterans and vetera ns of the Vietnam era,  and hand ica pped employees in com pany pub l icati 
• A l l  su itable employment open i ngs, i nc lud ing those not generated by federal contracts and those of a l l  fac i l ities reg 
of location ,  wi l l  be l isted with the loca l office of the state employment service in accordance with section 60-250.4( 
(h) of the Vietnam Readjustment Assistance Act of 1974. 
• Re ports on the effectiveness of th is po l icy wi l l  be made by the Equa l  Em ployment Opportu n ity Coord inators on at 
quarterly basis to a l l  mem bers of the management team .  
We  intend to  measure ou rse lves aga inst object ives which wi l l  cont inue to  move ou r  total employment postu re aggressive ly 
fu l l  and equal  pa rt ic ipation of a l l  em ployees in the opportu n ities ava i lab le  here .  
Two 's company, 1 6  's a crowd. 
A s  a general rule, don 't crowd 
more than 15 into an elevator. 
That 's near capacity and it 
helps cut the strain on both 
elevator and f el/ow workers. 
Wait a [fw seconds. There 'll 
be another along shortly. 
c:1;�1:fr 
President 
A POEM FOR IMPORTANT PEO1 
Sometime, when you 're feeling important, 
Sometime, when your ego 's in bloom -
Sometime, when you take it for gran ted 
You 're the best qualified in the room 
Sometime, when you feel that  your going 
Would leaue an unfillable hole, 
Just  follow this simple instruction 
And see how it humbles your soul. 
Take a bucket and Jill it with water. 
Put your hand in it, up to your  wrist. 
Pull it out, and the hole that 's remaining 
Is a measure of how you 'll be missed. 
You may spash all you please when you en t1 
You can s tir up the water galore. 
But stop, and you 'll find in a minute 
That  it looks quite the same as before. 
The moral in this quaint  example 
Is do just the best that you can. 
Be proud of yourself, but remember, 
There is no indispensable man. 
-Au thor unknown 
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qual employment opportunity policy 
::mployees: 
ross of Florida, I nc. , Blue Shield of Florida, I nc. , and the Fl orida Combined I nsurance Agency real ize that our conti nued suc­
epends heavi ly on the ful l  and effective uti l ization of qua l ified persons, regardless of race, color, age, re l igion, sex, national 
)r handicap. We further agree to take affirmative action to employ, advance in employment and otherwise treat qual ified dis­
eterans and the veterans of the Vietnam era without discrimi nation based upon their disabi l ity or veteran status i n  all employ-
1ractices. We have a continuing obl igation to hire and deve lop the best people we can f ind - basing our judgment on their 
1ted qual ifications - because it's moral ly right and legal ly required. And, surely, it's good business. 
are the cornerstone of our business. We wi l l  continue to direct our employment and person nel practices toward ensuring 
qual opportun ity for everyone. 
,re, we i ntend that all matters related to recruiti ng, hiri ng, train i ng, compensation, benefits, promotions, transfers, layoffs, re­
,m layoffs, corporate-sponsored educational, social and recreational programs, and all treatment on the job be free of dis-
1tory practices. 
ortun ities for transfer, advancement, or promotion occur, including promot ions i nto and with in  management, periodic re­
i nd analysis of person nel records wi l l  be made to ensure that all mi nority and women employees, qual if ied handicapped 
Jals, disabled veterans and veterans of the Vietnam era con ti nue to receive equal consideration and that on ly val id requi re­
are imposed for these opportun it ies. 
e duty of a l l  members of the management team of this or gan ization to implement and support this policy. I n  order to make 
1tement a reality, the responsibil ity for this program has been delegated as fol lows: 
'RESIDENT OF HUMAN RESOURCES 
1
• O' Brien,  Vice President of Human Resources and Corporate EEO Executive Officer, has overal l  responsibi l ity for enforce­
f this pol icy at a l l  locations thoughout the State of Florida and Puerto Rico, and delegates authority to staff person nel as 
·oR OF PERSONNEL 
se, coordinate, and develop Equal Employment Opportun ity and Affirmative Action Programs. 
EMPLOYMENT OPPORTUNITY COORDINATORS 
1ate development of our Affirmative Aytion Program. 
that our pol icies regarding equal employment opportun ity are commun icated to a l l  levels with in  the organ ization. 
· our affirmative action progress through audit and report i ng systems. 
that hiri ng, promotion, salary admin istration and other person nel practices are fair and ful ly consistent with our Equal 
ment Opportun ity pol icy. 
' problem areas and i n itiate actions to solve them. 
ind assist a l l  members of the management team of each organizational un it and sub-unit in their responsibi l ity for further 
enting this pol icy throughout the Company. 
,re dissemi nation of this policy, the Corporate Equal Emp loyment Opportun ity Coordi nator wi l l  take the fol lowing act ion : 
A l l  newly appoi nted Supervisors and above wi l l  be briefed with in  one month fol lowing their appointment. Thereafter Super­
visors and Managers wi l l  attend at least one an nual brief i ng on Equal Employment Opportun ity and Affirmative Action. 
New Employees' Orientation w i l l  i nclude a brief ing on th is pol icy. 
A copy of this pol icy wi l l  be posted on a l l  employees' bul let in  boards. 
A l l  advertisement for employees, placed for or by the company, wi l l  state that we are an Equal Opportun ity Employer. 
The an nual Affirmative Action Programs wi l l  be distributed to each establ ishment and be made avai lable to any employee, 
upon request. 
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organizations , their members and af­
filiates , and various community level 
groups throughout the country.  Their 
goal is to increase the effectiveness and 
activity of all who are involved in 
hypertension control,  thereby leading 
to a gradual reduction in the prevalence 
of hypertension. 
Last May, nearly 1 ,000 community 
groups reported participation in this 
effort, which resulted in more than a 
mi l l ion persons scree ned , 150 ,000 
referred to a physician for diagnosis and 
possible treatment, and an estimated 
75% of the population exposed to high 
blood pressure messages in the broad­
cast media . 
This year, the goal of High Blood 
Pressure Month was not only to con­
vince people to get their blood pressure 
checked at least once a year, but to get 
regular treatment if they find that they 
have high blood pressure . That involves 
community efforts to ensure sufficient 
local medical facilities to supply correct 
and convenient treatment. People were 
urged to get their blood pressure check­
ed during May and to get on and stick 
with treatment if they know or find out 
that they have high blood pressure . 
Get your blood pressure checked at 
least once a year. If it's high , make sure 
you understand what the doctor says 
and stay with treatment. Don't stop 
treatment because you don't think it's 
worth it. It is . 
IJJ&f!J 
FACTS YOU SHOULD KNOW: 
1 .  What is high blood pressure? 
Blood pressure varies a mong 
people-and in the same person at 
different times, decreasing during sleep, 
increasing during exertion or excite­
ment .  Normal pressures range from a 
systolic reading of 90 over a diastolic 
reading of 60 (90/60) to systolic of 140 
over a diastolic of90 ( 140/90) .  But when 
pressure goes much above that and 
remains elevated, it becomes the dis­
ease called high blood pressure . 
P E R S I S T E N T  H IG H  B LO O D 
PRESSURE DAMAGES THE CAR­
DIOVASCULAR SYSTEM-the heart 
and blood vessels . The walls of the 
smallest arteries (the arterioles) are 
normally elastic , but under sustained 
high blood pressure ,  they harden and 
lose their flexibility. To overcome this 
resistance , the heart pumps harder and 
is in time unable to keep up with the 
demands made upon it. 
As arteries harden , the likelihood that 
a blood clot will interfere with the nor­
mal flow of blood to the brain and other 
organs is increased. The kidneys, un­
able to function effectively because of 
reduced blood flow, fail to excrete 
enough fluids , and tissues become 
waterlogged, adding still more to the 
burden of the heart . The result :  heart 
attack,  stroke or kidney failure . 
2. Who has high blood pressure? 
O N E  O U T O F  E V E R Y  T E N  
AMERICANS HAS HIGH BLOOD 
PRESSURE. If you are over 50, or if 
you're black,  the chances of your hav-
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ing high blood pressure are one out of 
three . After age 55 , the incidence of high 
blood pressure in women is greater than 
for men .  
3 .  How can you tell i f  you have high 
blood pressure? 
High blood pressure usually has NO 
SYMPTOMS-the only way to know 
whether your blood pressure is high is 
to HAVE YOUR PHYSICIAN OR A 
TRAINED LAY PERSON MEASURE 
IT. Detection of high blood pressure is 
simple and painless : through use of a 
sphygmomanometer (arm cuff) and 
stethoscope . 
4. What does it cause? 
High blood pressure is dangerous: It 
is A LEADING CAUSE OF STROKE, 
HEART AND KIDNEY FAILURE. It 
has been estimated that a successful 
campaign for the early detection and 
treatment of high blood pressure could 
avert about 200,000 deaths each year. 
5 .  Can h ig h  blood d isease be 
cured? 
NO. There is no cure for high blood 
pressure ,  but IT CAN USUALLY BE 
C ONTROLLED . Peo p le with high 
blood pressure almost always must 
remain on treatment through their 
lifetime . 
6 .  How is h igh b lo od p ressure 
treated? 
Treatment may consist of medica­
tion , diet modification, weight control 
a nd e xerc ise . In many instances ,  
therapy may be  as  simple as a pill a day. 
��cwJJ��  [P�y� @ro(f(f!)� 
George Lewis 
The objective of the Physician Af­
fairs Division is to gain and maintain 
the support of  a maximum number of  
Flor ida physicians and other pro­
viders to the end that they provide 
services that meet requirements 
and standards beneficial to health 
consumers and the health delivery 
system. These services include direct 
administrative services for patients 
as well as delivery of care in the most 
effective and efficient manner. 
George S .  Lewis, Vice President, di­
rects a staff responsible for estab­
lishing and maintaining effective 
communications and relations with 
over 36,000 physicians, dentists, 
Podiatrists, Chi ropractors, pharma­
cies, suppliers of laboratory services 
and medical equipment, and ambu­
lance companies. Four sections work 
together to meet the Division's goals: 
Physician Services, Physician Rela­
tions, Planning and Development, 
and Educational Services. 
Mike O 'Farre l l  is Manager of Phy­
sician Services. His area maintains 
the Master Registry Files for physi­
cians and suppliers and provides 
field support for the Physician Rela­
t ions and Educational Services Rep­
resentat ives. Mike's area is also re­
sponsible for publishing the Physi­
c ian Newsnotes, handling Report 
of Payment Information Forms 
( 1099's), and serving as l iaison be­
tween f ield representatives and 
claims areas. Robert Bowles, Ad­
ministrative Assistant, and Penny 
Ware, Supervisor of Master Registry, 
assist Mi ke in providing these ser­
vices. 
Pat Harney, Manager of Physician 
Relations, oversees a staff of eleven 
representatives who are responsible 
for specif ic areas of the state. The 
representatives are located as fol-
Mike O'Farrell Pat Harney 
lows: Julian McKenzie and Charles 
Horan, Jacksonville; Jack Bailey, O r­
lando; B ill Mathews, Tampa; Jack 
Egan, Sarasota; Calvin Collins and 
John Rebholtz, St. Petersburg; Bob 
Drewek, Ft. Lauderdale; Charles 
Rush, Juan Herrera and Betty Sell, 
Coral Gables. 
The Physician Relations Represen­
tatives contact, educate and enroll 
new physicians, and provide continu­
i ng education and support for doc­
tors and suppliers and their auxiliary 
personnel. 
Bi l l  Varne l l  is Manager of Planning 
and Development. His responsibil i­
t ies include preparation of the Divi ­
s ion budget, special projects, and 
cost containment. 
In an effort to meet the ever in­
creasing educational needs of doc­
tors' medical assistants and insur­
ance personnel, the Physician Affa i rs 
Division began sponsoring Work­
shops in 1972. Janice Engel and 
Edith Bowden, Educational Services 
Representatives, are responsible for 
conducting Workshops throughout 
the state. Last year they held 156 
Workshops for doctors' employees, 
gave special seminars for student 
medical assistants, and worked ac­
tively with Florida Medical Assis­
tants' professional organization. 
The Workshops are held to keep 
doctors' offices abreast of current 
claims filing procedures. The major 
educational tool is Blue Shield's 
Manual for Physicians, the Division's 
most important publication. The 
Physician Relations and Educational 
Representatives have urged doctors' 
offices to f i le claims for thei r patients 
using numeric codes from the man­
ual to describe services rendered. 
The use of these codes provides con­
sistent information and eliminates 
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Bill Varnell 
the need for our claims examiners to 
interpret verbal descriptions and 
code claims. Over 60% of all claims 
now received contain codes, and the 
Division intends to meet its goal of 
90% this year. 
Another important achievement 
with regard to claims processing has 
been the placement of Texas Instru­
ment Terminals for use in direct 
claims filing. The Physic ian Affai rs 
Division has cooperated with the EDP 
and Claims Departments in placing 
terminals in doctors' offices through­
out the state; as a result 8% of all 
Blue Shield and Medicare claims are 
now being submitted through di rect 
entry. 
During calendar year 1977, the 
Physician Affairs Division plans to 
concentrate its di rect act ivit ies with 
physicians/suppliers toward these 
areas: 
1. Providing the claims areas 
with accurately f i led claims by 
urging preceding of claim 
forms; and requesting phy­
sicians/suppliers to complete· 
and directly submit claim 
forms for their patients. 
2. Increasing automated claims 
submitted through Texas In­
strument Terminals and tape­
to tape locations. 
3. Improving the quality of phy­
sician participation. 
In summarizing his staff's com­
mitment to these goals, George Lewis 
recently advised, " It is  felt that we 
must change our posture from one of 
merely responding to the negative 
comments from physicians to a posi­
tive approach, demonstrating to phy­
sicians and thei r patients that we do 
have the best program for providing 
health care benefits." 
What We Are 
Doing About 
The Cost of 
Health Care 
All of us 
helping 
each of us. 
Our efforts to contain the costs of health care are 
actually twofold. One of our first concerns is the area 
of costs we have direct control over - benef it adminis­
tration and administrative costs. 
The other area is the wider spectrum of provider 
cost containment - things hospitals and doctors can 
do to hold thei r costs down. 
The Blue Cross and Blue Shield Plans in Florida are 
active in both areas. 
In the area of benefit administration, the Plans have 
developed several programs which help hold down the 
unnecessary payment of benef its. 
One of these programs is called Preadmission Test­
ing. Under this program, many surgical patients sched­
uled for a hospital stay can have lab and X- ray tests 
done as outpatients. Instead of spending $ 130 a day in 
the hospital wait ing for test results, the patient can 
return home or even go back to work, until the tests 
are in. 
Another program makes it possible for many kinds 
of surgery to be performed on an outpat ient basis. By 
getting it done on an " in by nine out by f ive" basis, i t's 
easier on the patients. And on the pocketbook, too. 
Other benef it administration programs include such 
things as Coordination of Benefits which prevents the 
claim from being paid twice by two group policies. And 
Subrogation which minimized the double payment of 
hospital and medical allowances paid by automobile 
fi rms to accident victims. 
Another is hospital audits. The Plans have always 
audited charges from each contracting hospital on an 
annual basis. This program finds errors in hospital 
bills and returns the money to the Plans. Currently we 
are attempting to develop a Uniform Reporting System 
of Hospital Costs, so we will have a more effective 
means to evaluate hospital charges. 
To help cut administrative operating costs, the 
have insti tuted an extensive program which involv 
employees f inding ways of cutting day to day ope 
costs. It's called $AVE. And it's paying off. For exa 
in one 1 1  month period, $178,817 was saved a 
electrical costs to the Plans. This was accomp 
through the involvement and help of all employE 
reducing energy consumption. 
In the wider area of provider cost containmen 
Plans ha·,e also been very active. 
While we have no direct control over this ar 
costs, our relationship with hospitals and doctors , 
us to work very closely with them. And there is 
because hospitals and doctors are very much aw; 
these escalating costs. Together we are look ing for 
to control them. 
For example, a recent program developed b 
Plans and hospitals is called the Prospective Pa� 
Program. This incentive program for hospitals 
" reasonable charges" at the beginning of a hosI 
fiscal year. If the hospital exceeds the " reasc 
charges" during the year, the hospital must a 
these costs except for highly unusual ci rcumst, 
If the hospital can find ways to cut thei r ope 
costs during the year, they will keep the differenc 
It is hoped this program will have a stabil iz ing 
on the charges hospitals make to the Plans for se 
they provide Plan subscribers. If it works, this wi 
bil ize the rates the Plans must charge subscribe, 
Another new program concerns Hospital Util i :  
Review Committees. These committees of docto 
termine the medical necessity of treatment and ler 
stays of patients in a hospital. In the future, Blue 
contract ing hospitals will be requi red to have a 
t ioning Util ization Review Committee. This will 
assure the Plans thei r subscribers are getting � 
care, but not any more than they need. 
And there are many other things the Plans are 
ing on with hospitals and doctors to help stabil i ;  
cost of health care. 
The results of these efforts may not be seen 
form of stabil ized rates for our subscribers for a 
The important point is that we are working on i t. 
But the Blue Cross and Blue Shield Plans can'· 
alone. It will take all of us - the Plans, hos1 
doctors and you - to really make it happen. 
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� Why ?! • 
do wer 
ducr,ti,cr? 
" -,.; • • • 
re has been severe and often 
ified criticism in the public 
of the Florida Plans in recent 
because of expenditures on aci­
ng. 
' do we advertise? Advertising 
1 an integral and essential part 
marketing system in a free 
ny, it 's difficult to understand 
s validity would ever be se-
questioned. When the Flor­
ins were first established over 
3rs ago, both Boards of Di­
; approved an advertising ap­
ition, realizing that for the 
to grow, the services they of­
would have to be promoted. 
me reasons still hold true to-
�dvertise To Hold Our Share 
Of The Market. 
3dvertise in order to build ac­
ce for our methods of prepay­
i cost of care for illness and 
ital injuries. In Florida there 
0 other companies participat-
the same health care insur-
1arket. In the face of this con­
competition, we cannot af­
slacken our selling and mar­
efforts. 
y Appeal To People Already 
Enrol led? 
ent subscribers must be pe­
lly reminded of their choices 
? Cross and Blue Shield pro­
, Advertising is necessary in 
o keep present and prospec­
Jscribers informed of new and 
ed programs of health care 
·e available to them. In our 
campaign, the advertising 
works as a cost containment mea­
sure. It points out the need for every­
one to work together to utilize what­
ever programs presently exist to con­
tain and curtail spiraling health care 
costs. 
What About Prospective Members? 
The Plans' regular advertising also 
works as a cost containment measure 
because it promotes increased en­
rollrr,ent. Without the addition of new 
subscribers, the average age of the 
total enrollment would increase. This 
would result in higher utilization 
costs, since older people ordinarily 
require more care. As a result, sub­
scription costs would go up at an 
even faster rate. 
What Would Happen If The Plans 
Didn 't Advertise And Sell? 
Mvertising must be maintained in 
order to compensate for normal at­
trition of present subscribers due to 
death, moving out of the area, choos­
ing other methods of health care pro­
tection, and other causes. Such at­
trition would gradually decrease the 
number enrolled. 
What Is The Cost Per Member? 
Paid media advertising is the most 
economical way to deliver informa­
tion to subscribers, prospects, and 
the public at large. Advertisements, 
communicating our vitally important 
message to the citizens of Florida, is 
more economical than using letters 
or direct mail folders. We can deliver 
24 television announcements to a 
subscriber or prospect for the same 
price as a post card, and more than 
4,000 television announcements for 
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every call by a sales representative. 
Based on our advertising budget 
for 1977 and the fact that we have 
about 1,800,000 members, the cost 
per member is only about 3 ½ ¢  a 
month. 
Why Is Image Important? 
An advertisement, its frequency 
of appearance in the selected 
media, size and general layout, has a 
message for the reader or listener in 
addition to the copy it may contain. 
The personality of the sponsoring or­
ganization is reflected in the quality 
(or lack of it) of the advertisement 
that helps sell the advertiser. 
To conclude: citizens of this coun­
try have an inherent right to know. 
Guaranteed by our Constitution, this 
right can't be abridged by any fed­
eral, state, or local government body. 
In the operation of a free society, 
advertising is essential. It is, after 
all, simply a specialized communica­
tions device whereby information 
about products and services can be 
imparted to prospects so that intelli­
gent choices can be made. Funda­
mentally, advertising exists as a part 
of people's right to know. 
With regard to the Florida Plans, 
their right to advertise comes from 
their very right to existence itself. If 
the Forida Plans are economically 
justified at all, it is more than right 
for them to advertise; it is a virtual 
necessity. 
Alan Adey, right, and Mike Schwartz are shown conducting one of seven workshops. 
Effective January 1, more than 200 Florida hospitals 
contracting with the Blue Cross and Blue Shield Plans 
of Florida began a new Prospective Charge Payment 
Program designed to hold hospital charges to the lowest 
possible level through a voluntary rate review program. 
To explain the program, seven workshops were held 
during January and February in Tampa, Ft. Walton 
Beach, Orlando, Hollywood, Miami Beach, Jacksonville 
Beach, and Jacksonville, attended by nearly 500 hos­
pital administrators, business managers, and comp­
trollers. 
The workshops were conducted by the Institutional 
Affairs Division of Blue Cross of Florida, Inc. under the 
direction of Mel Snead, Vice President. The Florida 
Hospital Association and the Hospital Financial Man­
agement Association co-sponsored the workshops. 
Alan Adey, Director of Rate Review and Audit, con­
ducted the workshops. He said the workshops are part 
of an effort to contain the rising cost of hospital and 






ning and practices. "It's a program," said Alan, "where­
by hospitals work to carefully control the costs and keep 
charges reasonable rather than have outside pressures 
forcing them to do so." 
The main incentive built into the program is that if 
the hospitals can contain or reduce their costs they will 
still be entitled to a rate increase at a rate equal to or 
lower than 80 % of the annual increase in the Hospital 
Service Charge component of the Consumer Price In­
dex, thus increasing their retained earnings. This is also 
helpful to the Florida Cost Containment Program as the 
increase in those hospitals will be no greater than 80 % 
of the National Average. 
"The program is, we feel," said Alan, "one of the 
most progressive currently being offered in the country; 
and hopefully time will prove it to be the most success­
ful in containing costs of health care to the public at 
large, yet still enabling the hospitals to retain or in­
crease their level of care while maintaining their fi­
nancial stability." 





Most people who work in offices 
spend the majority of their waking 
hours sitting down. Such sedentary 
days lead to reduced circulation, 
earlier fatigue and the accumulation 
of m uscle tension. The Fitness In­
stitute of Willowdale, Ontario, 
Canada, has designed a complete, 
well-balanced exercise program that 
can be carried out without leaving 
your desk. Some of the exercises can 
even be done while sitting in your car 
(not driving!) or watching television. 
These desk-r-cizes are suitable for 
men and women of all ages and fit­
ness levels, because you can proceed 
at your own speed. 
The more frequently and regufarly 
you do them, the more quickfy they 
wilf improve your health, fitness and 
work efficiency. But fet 's face it -
when an associate is waiting, you 
can 't say, "Excuse me white I do my 
Seated Torso Twist." So if you 're 
pressed for time do only those you 
most enjoy or feel the need for. 
Good m uscle tone and strength, a 
vigorous circulation and freedom 
from tension are the secrets of look­
ing good, feeling good and working 
with energy and enthusiasm. With a 
little heave-ho and a smile, these 
armchair workouts will help you be­
come a physically and psychological­
ly fit worker. 
Now, one, two, up-and happy 
desk-r-cizing! 
1 .  S EA T E D  H I G H  STR ETC H & R E LAX 
L i ft s and st retches  r ib cage w h i l e  
st ret c h i n g  u p pe r  body  m u s c l e s ,  
st i m u l at i ng c i rc u lat ion and  re l iev ing  
m u sc le  ten s io n .  
S l i de c h a i r  back fro m des k. C lasp  
hands  toget her, f ingers  i n ter laced , and  
p l ace o n  top of  yo u r  head . S i t  u p r ight  
i n  good post u re w ith  sto m ac h  he ld  in  
and ch est h ig h .  Breat he  i n  and st retch 
both arms s t ra ight  above t h e  head as 
h igh as  yo u can , kee p i n g  h a n d s  
c l a sped w it h  the i r  backs fac i n g  t h e  
ce i l i ng .  Look u p  s l ight ly  as y o u  st retch 
a n d  ho ld  the  h ighest poss i b l e  pos i t ion 
fo r 3 - 5  seco n d s  Then ex ha le  i n  a 
long ,  easy s igh as yo u l et yo u r  h a n d s  
co m e  apart a n d  arm s s l o w l y  d ro p  
dow n i n  front  of yo u u n t i l  t h ey a re 
rest i ng  o n  yo u r  l ap .  As yo u do t h i s ,  t ry 
to l et go of a l l  m u sc le  ten s i o n  i n  u p ­
per  bod y, lett i ng  s h o u lders  sag and  
h ead d ro p  tow ard s  c h est . Rem a i n  i n  
t h  i s  tota l l y  re laxed p o s i t i o n  fo r 3 - 5  
seconds  then ret u rn to a start ing  
po s i t ion and repeat. Do 6 t i m es . 
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2. S EAT E D  TO RSO TW I ST 
Tones and  st rengt h e n s  s i de w a ist 
m u s c l e s ,  i m p roves  f l ex i b i l i ty a n d  
re l ieves m u sc le  t ightness  and  ten s ion  
i n  low back  reg ion . 
S it  u p r ight i n  c h a i r  feet f lat on f loor 
and elbows ra i sed to s h o u lde r  level  at  
each s ide .  Bot h  arm s s h o u l d  be we l l  
bent  a t  e lbo w s  and kept reaso n a b ly  
re l axed . Beg i n  by t w i st i n g as fa r 
a ro u n d  to r ight  as yo u can go, t hen 
reverse tw i st as  fa r as  poss i b le to left . 
Co n t i n u e  t h i s  act ion from s i d e  to 
s i d e  u n t i l  yo u h ave d o n e  a total  of  1 0  
t u rns  to each s i de .  Start eas i ly,  but  
w it h  each re pet it i on  t ry to tw i st 
a ro u n d  a l i t t le  b it f u rt her .  Be s u re to 
t u rn yo u r  head in the same d i rect ion 
so ,  as  yo u t w i st aro u n d ,  yo u r  eyes are 
look ing  d i rect l y  beh i n d  yo u .  U se 
m oderate pace and  avo id fast, je rky 
m ovements .  
3 .  S EAT E D  I SOM ETR I C  P R ESS  
To nes  a n d  st rengt h e n s  chest , arm and 
s h o u lder  m u sc les .  
S it u p r ight i n  cha i r  and p l ace pa l m s  
o f  h a n d s  toget her  a t  a po s i t ion  i n  
fro nt  of  u p per chest ,  e l bow s w e l l  o ut 
to each s i de.  P ress h a n d s  f i rm l y  
aga i n st e a c h  o t h e r  s o  t h at st rong 
m u sc le  effo rt i s  prod uced b u t  n o  ac­
tua l  movem ent takes p lace. Con t i n ue 
p ress i n g  act ion fo r 3 - 5  seconds  t hen 
re l ax fo r an eq ua l  per iod and re peat . 
Do 6 repet i t ions  i n  a l l .  Avo id h o l d i ng 
yo u r  breat h ;  i n stead coord i n ate yo u r  
b reat h i n g  s o  you breat he  i n  d u r i n g  
t h e  re l axat ion p h ase, and o ut w h i l e  
p res s i n g  h a n d s  toget her .  I f  yo u h ave 
b l ood p res s u re p rob lem s ,  avo id  t h i s  
exerc i se .  
4 .  S E AT E D, E L BOWS BAC K,  H O L D  & 
R E LAX 
S t r e t c h e s  a n d  l i f t s r i b  c a g e ,  
s t rengt h e n s  u p per bac k m u sc les ,  i m ­
p roves post u re and  he lp s  re l ieve 
m u sc le  ten s i o n .  
S i t u p r ight  i n  c h a i r, c h est h igh ,  
sto m ach  he ld  we l l i n .  Ra i se  a r m s  to  
s h o u lder  l eve l  keep ing  e l bo w s  we l l  
be nt ,  h a n d s  re laxed .  B reat h e  i n  and  
p u l l  e lbows w e l l  bac k, w h i l e  b r i ng ing  
h ead back and  loo k ing  u p  tow a rd s  
ce i l i ng . Feel m u sc les  t ighten ac ross  
u p per back as yo u m a in ta i n  t h i s  
po s it io n  fo r 3 - 5  seco n d s .  T h e n  ex ha le  
i n  a long easy  s ig h ,  lett i n g  a r m s  come 
fo rw ard and  d ro p  dow n to a pos i t ion 
w h ere t h ey rest i n  lap .  At t h e  same 
t i m e, l et s h o u l d ers sag and  h ead d ro p  
o n to ch est .  Rem a i n  i n  t h i s  re l axed 
pos i t ion  for 3-5 seco n d s , t hen  ret u rn 
to start i n g  po s it ion a n d  repeat . Do 6 
repet it io n s  in a l l .  Do not  p u l l  too 
v igo ro u s l y; o n l y m oderate effo rt is 
req u i red . 
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5 .  S EAT E D  L EG EXTE N S I O N �  
To nes  a n d  f i rm s u p per  leg 
a n d  st i m u l ates c i rc u l at ion .  
S i t  on front  pa rt of  c h a i r ,  le  
and  l i ft bot h feet off f loo r, 
kn ees w e l l  ben t  and c lose  t ,  
P lace h a n d s  o n  c h a i r  i n  s uc h  a 
to he lp  yo u m a in ta in  t h i s  � 
Keep ing  u ppe r legs q u ite s t ir l ,  
l o w e r  legs st ra ight  ou t  i n  f ro 
legs are locked at t he kn «  
m ed iate l y  ret u rn t o  t h e  
pos i t ion  and  re peat, cont i n u i  
yo u have d o n e  1 0  leg ext, 
g rad ua l l y  i n c rease u nt i l  yo u , 
to perfo rm 2 5 - 30 w it hout  a s· 
at a fa i r l y  b r i s k  pace and con 1  
o n  ac h iev ing  a s t rong  cont ra,  
t h igh m u sc les a s  legs reac h e:  
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1 .  S EA T E D  H I G H  ST R ETCH & R E LAX 
L i ft s  a nd  st retches r ib  cage w h i l e  
st ret ch i n g  u p pe r  body  m u sc l e s ,  
st i m u l at i n g  c i rc u la t ion and re l iev i ng 
m u sc le  ten s ion  
S l ide  cha i r  back  from des k. C l a sp  
hands  together, f i ngers in te r laced , and  
p l ace  on  top o f  yo u r  head . S it u p r ight  
i n  good post u re w ith  stomach  he ld  in  
and  chest h igh . Breathe i n  and st retch  
both  a rm s  stra ight above the head as 
h igh as  yo u can, keep i ng  hand s  
c l a sped w ith  the i r  backs fac i ng  the  
ce i l i ng .  Loo k u p  s l igh t l y  as yo u st retch  
and  ho ld  the  h ighest poss i b l e  pos i t i on  
fo r 3 -5  seconds . Then exha l e  i n  a 
lo ng, easy s igh as you l et yo u r  hand s  
come apart a n d  arm s s low l y  d ro p  
d o w n  i n  front  of yo u un t i l  they a re 
rest i ng  on  yo u r  l ap .  As yo u do t h i s ,  t ry 
to let go of a l l  m usc le ten s ion  i n  u p­
per body, lett i n g  s hou lders sag and  
head d ro p  tow ards  chest .  Rema i n  i n  
t h i s tot a l l y  re l axed pos i t ion fo r 3 - 5 
second s  then ret u rn to a sta rt i ng  
pos i t ion  and  repeat . Do 6 t imes .  
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2 .  SEAT E D  TO RSO TW I ST 
To nes and  st rengthens  s i de w a i st 
m u sc l e s ,  i m p roves f lex i b i l i ty  a n d  
re l ieves m usc le  t ightn ess and  ten s ion  
i n  low back region . 
S it u p r ight i n  cha i r  feet f lat on f loor 
and e lbows  ra i sed to shou lde r  leve l  at 
each s i de .  Bot h arm s s hou ld be we l l 
bent at e l bow s and kept reaso nab ly  
re l axed.  Beg i n  by tw i st i n g  as  far 
a round  to right as yo u can go, t hen 
reverse tw i st as fa r as pos s i b le  to left . 
Con t i n ue  t h i s  act ion from s ide  to 
s i de  un t i l  yo u have done a tota l  o f  1 0  
t u rn s  to each s ide. Sta rt eas i l y, but  
w ith  each repet it i on  t ry to tw i st 
a ro u nd  a l i t t le b it fu rther. Be s u re to 
t u rn yo u r  head in the same d i rect ion 
so,  as  yo u tw i st a round ,  yo u r  eyes a re 
look ing  d i rect l y  beh i nd  yo u .  U se 
m oderate pace and  avo id fast, j e rky 
m ovements .  
3 .  S EAT E D  I SOMETR IC  P R ESS 
Tones and  strengthens  chest ,  arm and  
s hou lder  m u sc les .  
S it u p r ight i n  cha i r  and  p l ace pa l m s  
o f  h a n d s  together  a t  a pos it ion  i n  
front  of u pper chest ,  e l bow s we l l  out 
to each s ide .  P ress  hands  f i rm l y  
aga i n st each other  s o  t hat s t rong 
m usc le  effort i s  p rod uced bu t  no  ac­
tua l  movement takes p l ace. Con t i n ue 
p ress i n g  act ion  fo r 3 -5  seconds  then 
re l ax fo r an eq ua l  per iod and  repeat. 
Do 6 repet i t io n s  in a l l .  Avo id  ho ld i ng  
yo u r  b reath ;  i n stead coord i n ate yo u r  
b reat h i n g  so you breathe i n  d u r i n g  
the  re l axat ion phase, and out w h i l e  
p ress i ng  hands  together. I f  you have 
b lood p res s u re p rob lems ,  avo id  t h i s  
exerc i se .  
4 .  S EAT E D, E L BOW S BAC K, H O L D  & 
R E LAX 
S t r e t c h e s  a n d  l i f t s r i b  c a g e ,  
st rengthen s  u pper back m u sc les ,  i m ­
p roves post u re a n d  he lps re l i eve 
m u sc le  ten s io n .  
S i t  u p r ight i n  c h a i r, ch est h igh ,  
sto mach  he ld  we l l  i n .  Ra i se  a rm s to  
sho u lder  l eve l  keep i ng  e l bow s we l l  
ben t ,  hands  re l axed .  B reat he i n  and  
pu l l  e lbows we l l  back, w h i le b r i ng i ng  
head back  and  look i ng  up  towa rd s  
ce i l i ng .  Feel m usc les t ighten  ac ros s  
u pper back as  you ma i nta i n  t h i s  
pos it ion  fo r 3 -5  secon ds .  T h e n  exha le  
i n  a long  easy  s igh ,  lett i ng  a rms  co m e  
fo rwa rd and  d rop  dow n t o  a pos it ion  
w here t hey rest i n  l ap .  At  the  same 
t i m e, l e t  s hou lde rs sag  and head d ro p  
o nto chest .  Rem a i n  i n  t h i s  re l axed 
pos i t ion  for 3-5 seco nds ,  t hen  ret u rn 
to start i n g  pos i t ion  and  repeat. Do 6 
repet it i on s i n  a l l .  Do not p u l l  too 
v igorou s l y; o n l y  moderate effo rt is 
req u i red .  
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5 .  S EAT E D  L EG EXTE N S I O N S  
To nes  and  f i rm s u p per  leg m usc les 
and st i m u l ates c i rc u la t ion . 
S i t  on  front  part of cha i r, lean back 
and l i ft both feet off f loo r, keep i ng  
knees we l l  ben t  and  c lose together .  
P lace hand s  on  cha i r  i n  s uch  a w ay as  
to he lp  yo u ma i nta i n  th i s  pos it i on .  
Keep i ng  upper  legs q u ite st i l l ,  extend 
lower  legs  st ra ight ou t  i n  f ront  u nt i l  
legs are locked a t  t he  knee .  I m ­
m ed i ate l y  ret u rn to  t h e  st a rt i n g  
pos i t ion  and  repeat, cont i n u i ng  u nt i l  
yo u h ave  done  10  l e g  exten s i on s  
g rad ua l l y  i n c rease u nt i l  yo u a re a b le  
to perfo rm 2 5 - 30 w ithout a stop .  Do 
at a fa i r l y  br i s k  pace and  concent rate 
on ach iev i n g  a st rong cont ract i on  of 
t h igh m u sc les as  l egs reach extended 
pos it ion . 
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There has been severe and often 
unjustif ied cr it icism in the publ ic 
media of the Florida Plans in recent 
years because of expenditures on ad­
vertising. 
- - Why do we advertise? Advertising 
is such an integral and essential part 
of the marketing system in a free 
economy, it's difficult to understand 
why its val idity would ever be se­
riously questioned. When the Flor­
ida Plans were f irst established over 
30 years ago, both Boards of Di ­
rectors approved an advertising ap­
propriation, realiz ing that for the 
Plans to grow, the services they of­
fered would have to be promoted. 
The same reasons still hold true to­
day. 
We Advertise To Hold Our Share 
Of The Market. 
We advertise in  order to bu ild ac­
ceptance for our methods of prepay­
ing the cost of care for i l lness and 
accidental inj uries. In Florida there 
are 700 other companies participat­
ing for the same health care insu r­
ance market. In the face of th is con­
tinu ing competition, we cannot af­
ford to slacken ou r sell ing and mar­
keting efforts. 
Why Appeal To People Already 
Enrol led? 
Present subscribers must be pe­
r iodically reminded of thei r choices 
of Blue Cross and Bl ue Sh ield pro­
tection. Advert ising is necessary in  
order to  keep present and prospec­
tiv:e subscribers informed of new and 
improved programs of health care 
that are available to them. In our 
current campaign, the advertising 
works as a cost containment mea­
sure. It points out the need for every­
one to work together to util ize what­
ever programs presently exist to con­
tain and curtail spiraling health care 
costs. 
What About Prospective Members? 
The Plans' regular advertising also 
works as a cost containment measure 
because it promotes increased en­
roll rr,ent. Without the addition of new 
subscribers, the average age of the 
total enrollment would increase. Th is  
would result in  h igher util ization 
costs, since older people ordinarily 
requ ire more care. As a result, sub­
scription costs would go up at an 
even faster rate. 
What Wou ld Happen If The Plans 
Didn 't Advertise And Sel l? 
A9vertising must be maintained in 
order to compensate for normal at­
tr it ion of present subscribers due to 
death, moving out of the area, choos­
ing other methods of health care pro­
tection, and other causes. Such at­
tr it ion would gradually decrease the 
number enrolled. 
What Is The Cost Per Member? 
Paid media advertising is the most 
economical way to deliver informa­
t ion to subscribers, prospects, and 
the publ ic at large. Advertisements, 
communicating ou r vitally important 
message to the cit izens of Florida, is 
more economical than using letters 
or direct mail folders. We can del iver 
24 television announcements to a 
subscriber or prospect for the same 
price as a post card, and more than 
4,000 television announcements for 
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every call by a sales representative. 
Based on our advert is ing budget 
for 1977 and the fact that we have 
about 1,800,000 members, the cost 
per member is only about 3 ½ ¢  a 
month. 
Why Is Image Important? 
An advertisement, its frequency 
of appearance in the selected 
media, size and general layout, has a 
message for the reader or l istener in 
addit ion to the copy it may contain. 
The personality of the sponsoring or­
ganization is reflected in the qual ity 
(or lack of it) of the advertisement 
that helps sell the advert iser. 
To concl ude: cit izens of th is coun­
try have an inherent right to know. 
Guaranteed by our Constitution, th is 
right can't be abridged by any fed­
eral , state, or local government body. 
In the operation of a free society, 
advertising is essential. It is, after 
all, s imply a specialized communica­
tions device whereby information 
about products and services can be 
imparted to prospects so that intell i ­
gent choices can be made. Funda­
mentally, advertising exists as a part 
of people's right to know. 
With regard to the Florida Plans, 
thei r r ight to advert ise comes from 
thei r very right to existence itself. If 
the Forida Plans are economically 
justif ied at all, it is more than right 
for them to advertise; i t  i s  a vi rtual 
necessity. 
Alan Adey, right, and Mike Schwartz are shown conducting one of seven workshops. 
Effective January 1, more than 200 Florida hospitals 
contracting with the Blue Cross and Blue Sh ield Plans 
of Florida began a new Prospective Charge Payment 
Program designed to hold hospital charges to the lowest 
possible level th rough a voluntary rate review program. 
To explain the program, seven workshops were held 
du ring January and February in Tampa, Ft. Walton 
Beach, Orlando, Hollywood, Miami Beach, Jacksonvi lle 
Beach, and Jacksonville, attended by nearly 500 hos­
pital administrators, business managers, and comp­
trollers. 
The workshops were conducted by the Institutional 
Affairs Division of Blue Cross of Florida, Inc. under the 
di rection of Mel Snead, Vice President. The Florida 
Hospital Association and the Hospital F inancial Man­
agement Association co-sponsored the workshops. 
Alan Adey, Director of Rate Review and Audit, con­
ducted the workshops. He said the workshops are part 
of an effort to contain the rising cost of hospital and 






ning and practices. "It's a program," said Alan, " 
by hospitals work to carefully control the costs an 
charges reasonable rather than have outside pre 
forcing them to do so." 
The main incentive bui lt into the program is 
the hospitals can contain or reduce thei r costs t� 
sti ll be entitled to a rate increase at a rate equ2 
lower than 80 % of the annual increase in  the H 
Service Charge component of the Consumer Pr 
dex, thus increasing thei r retained earnings. Th is 
helpful to the Florida Cost Containment Program 
increase in those hospitals will be no greater thar 
of the National Average. 
"The program is, we feel ," said Alan, "one 
most progressive currently being offered in the ci 
and hopefully time will prove it to be the most SL  
ful in containing costs of health care to the pu 
large, yet still enabl ing the hospitals to retain 
crease the i r  level of care wh ile maintaining tt 
nancial stab i l ity." 
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George Lewis 
objective of the Phys ic ian  Af­
iv is ion is to ga i n  and ma inta i n  
>port of a maxi m u m  number of 
phys ic ians  a nd other  pro­
to the end that they provide 
s that meet requ i rements 
andards  benef ic ia l  to health 
ners a nd the hea lth del ivery 
. These servi ces i nc l ude d i rect 
strat ive services for pat ients 
as del ivery of ca re in the most 
,e and eff ic ient man ner. 
·ge S. Lewis, Vice President ,  d i-
3 staff respons ib le  for estab-
a nd ma i nta i n i ng effective 
m icat ions and rel at ions with 
36 , 000 phys ic ians , dent ists,  
r ists, Ch i ropractors, pharma­
u pp l i e rs of  l aboratory servi ces 
ed ica l  eq u i pment ,  and a m bu­
;ompan ies .  Fou r  sect ions work 
� r  to meet the D iv is ion 's  goa ls :  
i an  Services, Phys ic ian  Re la -
Pl a n n i ng and  Deve lopment, 
f ucat iona l  Serv ices. 
e O'Farrel l  i s  Manager of Phy­
Services . H is a rea ma i nta i ns  
3ste r Registry Fi les fo r  physi­
and supp l ie rs and provides 
u pport for the Phys ic ian Rela ­
i nd Educat iona l  Serv ices Rep­
:1t ives. M i ke 's a rea is a lso re­
b le  fo r pub l i sh i n g  the Physi­
Newsnotes, hand l i ng  Report 
:1yment I nformat ion Forms 
's) , and serv i ng  as l ia ison be-
f ie ld  representat ives and  
a reas. Robert Bowles,  Ad­
rat ive Ass istant ,  a nd Pen ny 
Supervisor of Master Registry, 
M i ke in provid i ng these ser-
Harney, Manager  of Phys ic ian  
ms,  oversees a staff of  e leven 
entat ives who a re respons ib le  
ec if ic a reas of  the state. The 
entat ives a re located as  fol -
Mike O'Farrelf Pat Harney 
l ows : J u l i a n  McKenz ie and Charl es 
Horan ,  Jacksonvi l le ;  Jack Ba i l ey, O r­
l ando;  B i l l  Mathews, Tam pa ;  Jack  
Ega n ,  Sarasota ; Ca lv in  Col l i n s  and  
Joh n Rebholtz ,  S t .  Petersbu rg; Bob  
Drewek, Ft . Lauderda le ;  Charles 
Rush ,  Juan Herrera and Betty Sel l ,  
Cora l Gab les .  
The Phys ic ian  Relat ions Represen ­
tatives contact ,  educate and en ro l l 
new phys ic ians ,  a nd prov ide cont i n u­
i ng  educat ion and  support for doc­
tors and suppl iers a nd the i r aux i l i a ry 
personne l .  
Bi l l  Varnel l i s  Manager  of Pla nn i ng  
a nd Deve lopment .  H i s  respons ibi l i ­
t i es i nc l ude prepa ration of the  Div i ­
s ion  budget, specia l  p rojects , and 
cost conta i nment. 
In an effort to meet the ever i n­
c reas i ng  educat iona l  needs of doc­
tors ' med ica l ass istants a nd i n su r­
ance personne l ,  t he  Phys ic ian  Affa i rs 
Div is ion bega n sponsori ng Work­
shops in 1 972 .  Jan ice Enge l  and  
Edith Bowden ,  Educat iona l  Services 
Representatives, a re respons ib le  for 
cond uct i ng  Workshops th roughout 
the state. Last year they he ld  1 56 
Workshops for doctors '  emp loyees,  
gave spec ia l  sem i na rs for student 
med ica l ass ista nts, and worked ac­
t ive ly with F lor ida Med ica l Ass is ­
tants' p rofess iona l  orga n izat ion .  
The Workshops a re he ld to keep 
doctors ' off ices abreast of cu rren t  
c la i ms f i l i n g  procedu res. The  major 
educat iona l  tool  i s  B l ue Sh ie ld ' s  
Manua l  for  Phys ic ians ,  the Divi s ion ' s  
most i m portant pub l icat ion .  The 
Phys ic ian  Relat ions and Educat iona l  
Representat ives have u rged doctors ' 
off i ces to f i l e  c l a ims  for the i r pat ients 
us i ng n u mer ic codes f rom the man ­
ua l  to descri be serv ices rendered . 
The use of these codes provides con ­
s istent i nformat ion a n d  e l i m i nates 
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the need for our  c l a ims  exa m i ners to 
i nterpret verba l descr ipt ions and  
code c l a i ms .  Over 60 % of  a l l  c l a ims  
now received conta i n  codes, a nd the  
D iv is ion i ntends to meet i t s  goa l  of 
90 % th i s  year. 
Another i mportant ach ievement 
with regard to c l a ims  process ing  has 
been the p lacement of Texas I nstru ­
ment Term ina l s  for use i n  d i rect 
c l a ims  f i l i ng.  The Phys ic ian  Affa i rs 
Div is ion  has cooperated with the EDP  
a nd C la ims  Departments i n  p lac i ng 
term i na l s  i n  doctors' off ices th rough­
out the state; as a resu l t  8% of a l l  
B l ue Sh ie ld and Med ica re c l a ims  a re 
now bei ng subm itted th rough d i rect 
entry. 
Dur i ng  ca lendar  yea r 1 977 ,  the 
Phys ic ian  Affa i rs D iv is ion p lans to 
concentrate its d i rect act ivit ies with 
phys ic ians/supp l iers towa rd these 
a reas: 
1 .  Provid i ng  the c l a ims  a reas 
with accurately f i led c la i m s  by 
u rg ing  preced i ng  of c la i m  
forms ;  and request i ng  phy­
s ic ians/supp l iers to com plete· 
and  d i rect ly  submit c la i m  
forms for the i r pat ients. 
2. I ncreas ing  automated c l a i ms 
submitted t h rough Texas I n ­
stru ment Te rm i na l s  and tape­
to tape locat ions .  
3 .  Improvi ng the qua l ity of phy­
s ic ian  pa rt ic ipat ion .  
I n  sum mariz i ng h is staff ' s  com­
m itment to these goa ls ,  George Lewis 
recent ly advised , " It i s  fe l t  that we 
must cha nge our postu re from one of 
mere ly respond i ng to the negat ive 
com ments from phys ic ians to a pos i ­
t i ve approach ,  demonstrat i ng  to  phy­
s ic ia ns  and  the i r patients that we do 
have the best program for prov id i ng  
hea l th  care benefits . "  
(' 
What We Are 
Doing About 
The Cost of 
Health Care 
All of us 
helping 
each of us. 
Our efforts to conta i n  the costs of hea lth  care a re 
actua l ly twofo ld .  One of ou r f i rst concerns i s  the a rea 
of costs we have d i rect control  over - benef it  ad m i n is ­
t rat ion and ad m i n i strat ive costs. 
The other  a rea is  the wider spectru m of provider 
cost conta i n ment - th i ngs hospita l s  and doctors can 
do to ho ld the i r costs down. 
The Blue Cross and Blue Sh ie ld P lans i n  F lor ida a re 
act ive i n  both areas. 
In the a rea of benefit ad m i n i st rat ion ,  the  Plans have 
deve loped severa l programs wh ich he lp  ho ld down the 
u n necessa ry payment of  benefits .  
One of t hese programs i s  ca l led Pread m iss ion Test­
i ng. U nder t h i s  program ,  many su rgica l pat ients sched­
u l ed for a hospita l  stay can have lab a nd X- ray tests 
done as outpat ients.  I nstead of spend i n g  $ 1 30 a day i n  
the hospita l wa it i ng  for test resu lts ,  t h e  pat ient can 
return home or even go back to work, u nt i l the  tests 
a re i n .  
Another  progra m makes i t  poss i b l e  for many ki nds 
of su rgery to be performed on an  outpat ient bas is .  By 
gett i ng  it  done on a n  " in  by n i ne out by f ive" bas is ,  i t ' s  
eas ier  on the pat ients. And on the pocketbook, too. 
Other  benef it  ad m i n i st rat ion programs i nc l ude such 
th i ngs as  Coord i nat ion of Benefits wh ich prevents the 
c la im from be i ng pa id  twice by two group pol i c ies .  And 
Subrogat ion wh ich  m i n i m ized the doub le  payment of 
hospita l and  medica l  a l lowa nces pa id by automobi l e  
f i rms  to  accident v ict i ms .  
Another  i s  hospita l aud its. The Plans  have a lways 
aud ited charges f rom each contract ing  hosp ita l on a n  
a n n ua l  bas i s .  Th is  progra m f inds errors i n  hospita l  
b i l l s  and  retu rns the money to the P lans .  Cu rrent ly we 
a re attempt i ng  to deve lop a U n iform Report i ng System 
of Hospita l Costs, so we wi l l  have a more effect ive 
means  to eva l uate hospita l charges .  
To he l p cut ad m i n istrat ive operati n g  costs, t he  P lans 
have i n st ituted a n  extens ive program wh ich  i nvo lves a l l  
employees f i nd i ng ways of cutti ng day t o  day operat i ng  
costs. I t ' s  ca l l ed $AVE.  And  i t ' s  pay ing off. For exam ple ,  
i n  one 1 1  month per iod , $ 1 78 ,8 1 7  was saved on  the 
e lect rica l costs to the  P lans .  Th is  was accomp l i shed 
th rough the i nvolve ment and he l p of a l l  emp loyees i n  
reduc ing energy consumpt ion .  
I n  the w ider  a rea of  prov ider cost conta i n ment ,  the  
P lans ha ·,e a l so been very act ive. 
Wh i l e  we have no d i rect control  over th is  a rea of 
costs, our re l at ionsh i p  with hosp ita l s  a nd doctors a l lows 
us to work very c losely with them.  And there is hope 
because hospita l s  a nd doctors a re very much awa re of 
these esca lat i ng costs .  Together we a re looki ng for ways 
to contro l  them.  
For exa m ple ,  a recent progra m deve loped by the 
Plans  and hospita l s  i s  ca l l ed the Prospect ive Payment 
Program .  Th is i ncent ive program for hosp ita l s  sets 
" reasonab le  charges" at the begi n n i ng of a hospita l ' s  
f isca l year. I f  t h e  hospita l exceeds t h e  " reasonab le  
charges" d u ri ng the  yea r, the  hospita l  m ust absorb 
these costs except for h igh ly unusua l  c i rcu msta nces. 
If the hospita l  can f i nd ways to cut the i r  operat i ng  
costs du ri ng the yea r, they w i l l  keep the d iffe rence. 
It is  hoped th is p rogram wi l l  have a sta b i l iz i ng effect 
on the cha rges hosp ita ls  make to the P lans for serv ices 
they provide P lan  su bscri bers. If i t  works , th i s  wi l l  sta­
b i l ize the rates the P lans must cha rge su bscribers. 
Another new program concerns Hospita l Ut i l izat ion 
Review Com m ittees .  These com m ittees of  doctors de­
term ine  the medica l necessity of treatment and length  of 
stays of pat ients in a hosp ita l .  In the futu re,  B l ue Cross 
contract i ng  hospita l s  wi l l  be req u i red to have a func­
t ion i ng Ut i l izat ion Review Com m ittee . Th i s  wi l l  he lp  
assure the P lans the i r  subscri bers a re gett i ng  proper 
care, but not any more than they need . 
And there a re many other th i ngs the P lans a re work­
i ng on with hosp ita ls  and doctors to he lp  stab i l i ze the  
cost o f  hea lth care.  
The resu lts of th ese efforts may not be seen in the 
form of stab i l ized rates for our  subscr ibers for a wh i le .  
The i m porta nt po i n t  i s  that we a re work i ng  on  i t .  
But  the Blue Cross and Blue Sh ie ld P lans ca n 't do it 
a lone.  I t  wi l l  take a l l  of us - the P lans ,  hosp ita l s ,  
doctors and you - to rea l ly make i t  happen .  
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equal employment opportunity policy 
To A l l  Employees: 
Blue Cross of Florida, I nc. ,  Blue Shield of Florida, I nc . ,  and the Fl orida Combined I nsurance Agency realize that our continued suc­
cess depends heavily on the ful l  and effective utilization of qua lified persons, regardless of race, color, age, religion, sex, national 
origin or handicap. We further agree to take affirmative action to employ, advance in employment and otherwise treat qualified dis­
abled veterans  and the veterans of the Vietnam era without discrimination based upon their disability or veteran status in all employ­
ment practices. We have a continuing obligation to hire and deve lop the best people we can find - basing our judgment on their 
job-related qualifications  - because it's  moral ly right and legal ly required. And, surely, it's  good business. 
People are the cornerstone of our business. We wil l  continue to direct our employment and person nel practices toward ensuring 
truly equal opportunity for everyone. 
Therefore, we intend that all matters related to recruiting, hiring, training, compensation, benefits, promotions, transfers, layoffs, re­
cal l  from layoffs, corporate-sponsored educational, social and recreational programs, and a l l  treatment on the job be free of dis­
criminatory practices. 
As opportunities for transfer, advancement, or promotion occur, inc luding promotions into and within management, periodic re­
views and analysis of personnel records wil l  be made to ensure that al l  minority and women employees, qualified handicapped 
individuals, disabled veterans and veterans  of the Vietnam era con tinue to receive equal consideration and that only valid require­
ments are imposed for these opportunities. 
It is the duty of a l l  members of the management team of this or ganization to implement and support this policy. I n  order to make 
this statement a reality, the responsibility for this program has been delegated as fol lows: 
VICE PRESIDENT OF HUMAN RESOURCES 
Mr. E. P .  O' Brien, Vice President of Human Resources and Corporate EEO Executive Officer, has overal l  responsibility for enforce­
ment of this policy at al l  locations thoughout the State of Florida and Puerto Rico, and delegates authority to staff person nel as 
fol lows: 
DIRECTOR OF PERSONNEL 
Supervise, coordinate, and develop Equal Employment Opportunity and Affirmative Action Programs. 
EQUAL EMPLOYMENT OPPORTUN ITY COORDINATORS 
Coordinate development of our Affirmative A�tion Program .  
Ensure that our policies regarding equal employment opportunity are com municated t o  a l l  leve ls within the organization.  
Monitor our affirmative action progress through audit and reporting systems. 
Ensure that hiring, promotion, salary administration and other person nel practices are fair and ful ly consistent with our Equal 
Employment  Opportunity policy. 
Identify problem areas and initiate actions  to solve them. 
Guide and assist a l l  members of the management team of each organizational unit and sub-unit in their responsibility for further 
implementing this policy throughout the Company. 
To ensure dissemination of this policy, the Corporate Equal Emp loyment Opportunity Coordinator wil l  take the fol lowing action :  
A l l  newly appointed Supervisors a n d  above wil l  be briefed within one month fol lowing their appointment. Thereafter Super­
visors and Managers wil l attend at least one annual brief ing on Equal Employment Opportunity and Affirmative Action .  
New Employees' Orientation wil l  include a briefing on th i s  policy. 
• A copy of this policy wil l  be posted on a l l  employees' bul letin boards. 
A l l  advertisement for employees, placed for or by the company, wil l  state that we are an Equal Opportun ity Employer. 
The an nual Affirmative Action Programs  wil l  be distributed to each establishment and be made available to any employee, 
upon request. 
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organizations , their members and af­
filiates , and various community level 
groups throughout the country. Their 
goal is to increase the effectiveness and 
activity of all who are involved in 
hypertension control, thereby leading 
to a gradual reduction in the prevalence 
of hypertension . 
Last May, nearly 1 ,000 community 
groups reported participation in this 
effort, which resulted in more than a 
mi l l ion persons screened , 150 ,000 
referred to a physician for diagnosis and 
possible treatment, and an estimated 
75% of the population exposed to high 
blood pressure messages in the broad­
cast media . 
This year, the goal of High Blood 
Pressure Month was not only to con­
vince people to get their blood pressure 
checked at least once a year , but to get 
regular treatment if they find that they 
have high blood pressure . That involves 
community efforts to ensure sufficient 
local medical facilities to supply correct 
and convenient treatment. People were 
urged to get their blood pressure check­
ed during May and to get on and stick 
with treatment if they know or find out 
that they have high blood pressure . 
Get your blood pressure checked at 
least once a year. If it's high , make sure 
you understand what the doctor says 
and stay with treatment. Don't stop 
treatment because you don't think it's 
worth it. It is . 
@&IP 
FACTS YOU SHOULD KNOW: 
1. What is high blood pressure? 
Blood pressure varies among 
people-and in the same person at 
different times , decreasing during sleep, 
increasing during exertion or excite­
ment .  Normal pressures range from a 
systolic reading of 90 over a diastolic 
reading of 60 (90/60) to systolic of 140 
over a diastolic of90 (140/90) .  But when 
pressure goes much above that and 
remains elevated, it becomes the dis­
ease called high blood pressure . 
P E R S ISTENT H I G H B L O O D  
PRESSURE DAMAGES THE CAR­
DIOVASCULAR SYSTEM-the heart 
and blood vessels . The walls of the 
smallest arteries (the arterioles) are 
normally elastic , but under sustained 
high blood pressure , they harden and 
lose their flexibility. To overcome this 
resistance , the heart pumps harder and 
is in time unable to keep up with the 
demands made upon it . 
As arteries harden , the likelihood that 
a blood clot will interfere with the nor­
mal flow of blood to the brain and other 
organs is increased. The kidneys, un­
able to function effectively because of 
reduced blood flow, fail to excrete 
enough fluids , and tissues become 
waterlogged, adding still more to the 
burden of the heart . The result :  heart 
attack, stroke or kidney failure . 
2. Who has high blood pressure? 
O N E  O U T  O F  E V E R Y  TEN 
AMERICANS HAS HIGH BLOOD 
PRESSURE. If you are over 50, or if 
you're black, the chances of your hav-
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ing high blood pressure are one 
three . After age 55 , the incidence < 
blood pressure in women is greate 
for men. 
3. How can you tell if you hav« 
blood pressure? 
High blood pressure usually he 
SYMPTOMS-the only way to 
whether your blood pressure is l 
to HAVE YOUR PHYSICIAN 1 
TRAINED LAY PERSON MEA: 
IT. Detection of high blood pres� 
simple and painless : through us, 
sphygmomanometer (arm cuff] 
stethoscope. 
4. What does it cause? 
High blood pressure is danger< 
is A LEADING CAUSE OF STR 
HEART AND KIDNEY F AILUI 
has been estimated that a succ 
campaign for the early detectio1 
treatment of high blood pressure 
avert about 200,000 deaths each 
5 .  Ca n h ig h  b lood diseas, 
cured? 
NO. There is no cure for high 
pressure , but IT CAN USUALL 
CONTROLLED . People with 
blood pressure almost always 
remain on treatment through 
lifetime . 
6 .  How is h ig h  b lood pres 
treated? 
Treatment may consist of m, 
tion , diet modification, weight cc 
and exerc ise . In many insta 1  
therapy may be as simple as a pill , 
I BLOOD PRESSURE: THE HIDDEN TIME BOMB 
ray deelared high 
ood pressure month 
year alone , high blood pressure 
Ip kill about 250 ,000 Americans. 
; five times the number killed in 
accidents annually .  
1 blood pressure is now recogniz­
the nation's number one health 
em , p ro d u c i n g  p r e m a t u r e  
ss , disability and death among 
:ans . It is estimated that 23 
Americans have high blood 
re . One in four blacks has the 
�- Doctors have also discovered 
me women may have special high 
pressure problems associated 
:ontraceptives, pregnancy and 
iause. 
years , high blood pressure­
�nsion-was overlooked as a 
threat to life . Little was known 
ts causes and effects . Until a few 
ago, it was thought that blood 
ire increased natura l ly and 
: ially with age. Today, blood 
re just a few points above normal 
idered a serious health problem 
age that can eventually lead to 
. heart disease and kidney failure .  
:ioctors now realize that even 
deviation from normal blood 
re puts constant stress on the 
1at may take years off a person's 
should be especia lly concerned 
;our blood pressure if you: 
� over forty, or black ,  or both; 
ve a family history of the disease; 
ve a weight problem; 
� a heavy smoker, or 
ur diet inc ludes a high intake of 
t . 
aps the major reason for the lack 
1tion that has been paid to this 
e health problem is the fact that it 
has no symptoms . A person with high 
blood pressure may look and feel 
healthy until this "Silent Killer" sudden­
ly explodes, like a hidden time bomb, in 
the form of heart attacks , strokes, 
kidney failure , brain damage and even 
blindness. Not surprisingly, then, of the 
23 million Americans with high blood 
pressure ,  less than half know they have 
the disease. 
Probably less than one-eighth are 
receiving adequate treatment .  "This is a 
sad and senseless fact ," notes Dr. Mar­
vin Moser, Senior Medical Consultant 
to the National High Blood Pressure 
Education Program. "Treatment with 
certain drugs and perhaps modest diet 
restrictions can adequately control high 
blood pressure ."  But Dr. Moser also 
points out that treatment is not a cure 
and that pat ients must adhere to 
prescribed treatment faithfully . 
Progress has been made in combat­
ting high blood pressure . Local groups 
in conjunction with the National High 
Blood Pressure Education Program (es­
tablished in 1972) have made con­
s ide rab l e  p rog r e s s  in m a k i n g  
Americans more aware of the danger 
and extent of high blood pressure . Last 
year for the fi rst  t ime , May was 
designated as National High Blood 
Pressure Month. This is a cooperative 
e f f o r t  o f  o v e r  1 5 0 n a t i o n a l  
attention 
employees! 
Nu rses i n  our  Fi rst Aid Dispensa ry, 6th f loor, 
Ma i n  Bu i ld i ng ,  wi l l  check you r  b lood pressu re 
Monday th rough Thu rsday, from 1 :00 p .m .  -
3:30 p .m .  
It ta kes on ly a few m in utes and is pa i n less. 
Dur ing the last yea r s i nce the test was offered , 
the Dispensary records i nd icate 2 ,020 em ployees 
took advantage of th is  free benefit . 
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• Publish articles covering Equal Employment Opportunity programs, promotions of minority and female employees, accom­
plishments of disabled veterans and veterans of the Vietnam era, and handicapped employees in company publications. 
• All suitable employment openings, including those not generated by federal contracts and those of all facilities regardless 
of location, will be listed with the local office of the state employment service in accordance with section 60-250.4(b) and 
(h)  of the Vietnam Readjustment Assistance Act of 1974. 
• Reports on the effectiveness of this policy will be made by the Equal Employment Opportunity Coordinators on at least a 
quarterly basis to all members of the management team. 
We intend to measure ourselves against objectives wh ich will continue to move our total employment posture aggressively toward 
full and equal participation of all employees in the opportunities available here. 
Two 's company, 1 6  's a crowd. 
As  a general rule, don 't crowd 
more than 15 in to an elevator. 
That 's near capacity and it 
helps cu t the strain on both 
elevator and fellow workers. 
Wait a f rw seconds. There 'fl 
be another along shortly. 
c:f;�� 
President 
A POEM FOR IMPORTANT PEOPLE 
Sometime, when you're feeling important, 
Sometime, when your ego's in bloom -
Sometime, when you take it for granted 
You're the best qualified in the room 
Sometime, when you feel that  your going 
Would leave an unfillable hole, 
Just follow this simple ins truction 
And see how it humbles your soul. 
Take a bucket and Jill it with water. 
Put your hand in it, up to your wrist. 
Pull it out, and the hole that's remaining 
Is a measure of how you 'll be missed. 
You may spash all you please when you enter. 
You can s tir up the water galore. 
But stop, and you'll find in a minute 
That it looks quite the same as before. 
The moral in this quaint  example 
Is do just the best that you can. 
Be proud of yourself, but remember, 







Most accidents to B l ue Cross and  B lue  Sh ie ld em­
ployees and the i r fa m i l ies in and a round the house can 
be b la med on an unsafe cond it ion that was not spotted . 
Because it was not seen ,  it cou ld not be corrected . 
You 've hea rd it before, but it needs repeat i ng :  The 
fewer unsafe cond it ions a round you r home, the better 
the odds  that a member of you r  fa m i ly wi l l  not get h u rt .  
When d id you last make a safety check of cond it ions 
in you r home? 
Make one now, with th i s  safety checkl i st. The l i st ' s  
not a l l  i nc l us ive ,  but  it can he lp  you spot many dan­
gerous s ituat ions.  As you look for them,  you ' l l  see other 
cond it ions that ought to be corrected . 
Th is  i s  not a test, so don 't check the "yes" box when 
the check shou ld  rea l ly go in the " no" column .  Every 
" no" checked means there 's  an  acc ident j ust wa it i ng 
to happen to a member of you r fa m i ly. A hazard cor­
rected i s  a n  accident prevented - at home or at work. 
I m porta nt as it i s  to make a thorough home-safety 
i nspect ion now, i t 's  not a once-a nd-done th i n g. Make 
them frequently. We do at B lue  Cross and  B l ue Sh ie ld 
operat ions ,  and that 's one reason ou r employees have 
a better safety record at work than  at home. 
attic 
• I s  the att ic  sta i rway wel l  l i ghted? 
• Are the att ic  sta i rs completely c lea r -
free of j u n k? 
• I s  the att ic  free of combust i b les,  such as  
old c loth i ng, paper, magazi nes, o ld fur­
n iture - trash i n  other words? 
kitchen 
• Are sharp kn ives kept i n  a rack? 
• Are there at least two f lame-proof pot 
holders near the stove? 
bathroom 
• Does each bathtub and shower have 
nonsk id st r ips or a ru bber mat? 
• Does each bathtu b a nd shower have a 
stu rdy grab ba r? 
• Is the med i c i ne cabi net free of old pre­
scri pt ions? 
• Are a l l  med ic i nes c learly labeled? 
basement 
• Are basement sta i rs wel l  l i ghted? 
• Do the sta i rs have a stu rdy handra i l ? 
• Are the sta i rs completely c lear of l i tter? 
• Are sta i rs i n  good ·repa i r? 
• Have the fu rnace and ch im ney been i n­
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Assets top 1 1/2milliondoUars 
Credit Union's 23rd 
Annual Meeting 
Committed members are, from left, Caroline Smith. Hearl Branch, Jr., Helen Pollock, Lydia Gardner, Tom Keane, and Fra1 
Frick. Not pictured are Dudley Mendheim and Bill Poland. 
r 
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The Board of Directors for 1 977 are, from left, Mabel Fleming, Carl Herring, Kay Batie, Tom Kates, Betty Collins, and Jad 
Masters. Faud Tannous is not pictured. 
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Jack Masters, 1976 President, addresses nearly 200 employees who attended the annnual Credit Union meeting. 
· ly 200 Cred it U n ion members and guests at-
the 23rd annua l  meet i ng he ld on Wednesday, 
1 19 in the t h i rd f loor cafete r ia .  Pres ident Jack 
;; ca l l ed the meet i ng to order at 5 :05 p . m .  He 
d that a 6¼ % d iv idend on savi ngs was pa id  
n bers du ri ng  the fou rth quarter bf  1 976 ,  up 
ram the p rev ious th ree quarters. 
/ Col l i ns ,  Treasu rer ,  a nnounced that assets had 
�d 1 ½ m i l l ion do l la rs - $ 1 , 585 ,63 1  - an  i n­
over 1 975  of a quarte r m i l l i on dol l a rs .  Tota l 
ds paid to members i n  1 976 amounted to 
7, an i nc rease of $ 14 ,000 over 1 975 .  The n u m­
members and borrowers had both i ncreased by 
: r  1 975  to 2 ,630 members and 1 , 707 borrowers . 
e a re examples of outsta nd i ng growth i n  the  past 
ded December  3 1 ,  but take a l ook at the success 
:I over the past ten yea rs :  
1 2/3 1 /76 12/31 /66 Growth 
n Depos i t  $1 ,484,627 $ 184,089 $ 1 ,300,538 
1tstand ing $1 ,417,68 1  $ 100,344 $ 1 ,3 17,337 
n Pol lock, Cha i rman of the Cred it Com mittee, 
d that du ri ng  1 976 there were 2 , 54 1  loa ns ap-
for a total of  $2 ,336,866. 
I B ranch , J r. ,  a member  of the Supervi sory 
ttee, reported that the Comm ittee had aud ited 
1ks of the Cred it  Un ion on a quarter ly bas is a nd 
he records to be i n  order. 
__, The spec i a l  guest speaker was 
M r. W. P. "Jerry" Ha rr is ,  Pres i ­
dent of the F lor ida Cred it U n ion 
League, who spoke on the  ad­
vancements made by F lor ida 
c red it un ions over prev ious years 
and some of the ways the League 
is serv ing the member C redit 
U n ions in legis lat ive matters. 
Tom Kates, 1 976 Fi rst Vice 
rry Harris Pres ident ,  a nnounced the nom i -
for 1977 members of t h e  Boa rd o f  D i rectors and 
rs  of  both th-e Cred it Comm ittee and Supervisory 
The Credit Union Staff includes. from left, Joyce Roundtree, Carol 
Schiwart, Mary K. Roberts, and Rose Staley. 
Comm ittee wh ich were unan imous ly accepted by mem­
bers present. The Boa rd of D i rectors for 1 977 i nc l udes 
Pres ident Jack Masters , Fi rst Vice Pres ident Tom Kates, 
Second Vice Pres ident Kay Bat ie ,  Secreta ry Mabe l  
Fl em i ng, Treasu rer  Betty Col l i ns ,  and two add it iona l 
D i rectors, Fauci Tan nous and Car l  Herr i ng who were 
e lected as add it ions to the Boa rd last May. Both had 
previous ly served on the Supervi sory Comm ittee. 
Cred it Comm ittee members a re He len Po l lock, Lyd i a  
Gardner ,  Fran Fri ck , Tom Keane, and Ca rol i ne  Sm it h .  
Supervisory Comm ittee members a re Dud ley Menhe i m ,  
Hear l  B ranch ,  J r. ,  a nd B i l l  Pola nd .  
Door prizes tota l i ng $350 were given to  24 l ucky 
emp loyees with the two top wi n ners ta k ing home $50 
each .  The meet i ng  was adjou rned at 5 :35  p .m .  
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garage 
• Is the f loor free of grease and o i l ?  
• Can the ga rage l ights be  tu rned on from 
outs ide the house? 
• Are overhead doors or ro l l - up  doors 
properly ba lanced? 
• Are power too ls  kept in a locked cab i net 
or otherw ise protected f rom ch i l d ren? 
• Are ga rden  too ls  hung safely on the wa l l  
a n d  out o f  wa l k i ng  a reas? 
• Is the ga rage free of trash you "j ust 
haven 't tossed out"? 
electrical 
• Does the te lev is ion l ead - i n  wi re have a 
grounded l i ghtn i ng a rrestor? 
• Are e lectr ica l  washers and d ryers 
grounded t h rough a 3-prong out let o r  
t o  a co ld -water l i ne? 
• Do pu l l  c ha i n s  on l i ght f ixtu res have a 
p last ic or i nsu l ated l i n k? 
• Are fuses a nd c i rcu i t b reakers l abe led to 
ident ify out lets and f i xtu res they protect? 
• Are extens ion cords ,  Ch r istmas t ree 
l i ghts, a nd  other seasona l  decorat ions 
in good cond it ion? 
• Are a l l  wa l l  out lets used without mu lt ip le  
p l ugs? 
yard 
• Do outs ide steps have handra i l s? 
• Are entra nce steps proper ly I ighted? 
• Are downspouts l ocated so they don 't 
d i scha rge on wa l kways and steps? 
• Are basement wi ndow wel l s  and other  
open i ngs adequately covered? 
DoN 
Not 
No Yes Apply 
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  
□ □ □  □ □ □  
□ □ □  
• If you use a power l awn mower, do you 
wea r steel -toed safety shoes? 
general 
• I s  a step ladder or stu rdy step stool 
eas i ly ava i l ab le? 
• Are gaso l i ne and  other  f l ammab le  
l iqu ids stored i n  safety-approved meta l 
conta i ners outs ide the house? 
• Are matches kept out of c h i l d ren ' s  
reach? 
• Are househo ld chem ica l s  stored out  of 
reach of sma l l  ch i l d ren? 
• I f  you have a n  out -of-use ref r igerator or  
f reezer, has the door or  l atch been re­
moved? 
• Are gu ns u n loaded and stored in a 
l ocked cab inet sepa rate from f i rea rms? 
• I s  ammun it ion stored in a l ocked cab i net 
sepa rate from f i rearms? 
• I s  a fu l ly cha rged f i re ext i ngu isher  ava i l ­
a b l e  for emergency use? 
• Does you r  hot water system have a pres­
su re re l ief va l ve? 
• Is t rash stored on ly  in covered meta l 
conta i ne rs? 
• Has any member  of the fam i ly had f i rst­
a id t ra i n i ng? 
• Du ri ng the past s i x  months ,  has you r 
fam i ly actua l ly he ld  a home f i re-escape 
d ri l l ? 
• If anyone i n  you r fam i ly i s  a h u nter, has 
he taken a h unter 's safety cou rse? 
• If you own a boat, have you ta ken a 
sma l l  boat safety t ra i n i ng cou rse? 
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DON 
Not 
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□ □ □  
□ □ □  
□ □ □  
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□ □ □  
□ □ □  
□ □ □  
□ □ □  
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Tom Stallworth says goodbye to 
"The greatest 
group of people 
on earth'' 
More than  1 00 fe l low workers and some reti red em­
p loyees gathered on February 25 to honor Tom Sta l l ­
worth ,  Vice Pres ident of Ma rketi ng, who reti red after 
nea rly 30 years of ded i cated serv ice to the Flor ida 
Plans .  Pres ident J .  W. Herbert presented his ret i rement 
checks and a check for a color  te lev is ion set , M r. Sta l l ­
worth ' s  choice as h i s  pa rt i ng gift f rom the company. He 
a l so rece ived nu merous gifts from co-worke rs wh ich 
were on d i sp lay at  the recept ion he ld  i n  the th i rd f loor  
cafeter ia a rea. 
W. J .  Stanse l l ,  Sen io r  Vice Pres ident ,  presented M r. 
Sta l lworth with h i s  30 yea r ruby and  d iamond service 
p i n .  M r. Sta l lworth then took the m i ke and i ntroduced 
key Market i ng staff people and expressed h i s  apprecia­
t ion to them for the i r  f ine work and cooperat ion t h rough 
the years. He then recogn ized the i ncom i ng Vice 
President-Marketi ng, B i l l  M i l ler .  
Although th is was M r. Sta l lwort h ' s  off ic ia l  ret i rement 
pa rty, he was honored at last yea r 's  an nua l  sa les meet­
i ng i n  May when he rece ived a la rge wa l l  scrol l s igned 
by members of the 1 976 Ch ief Ma rket i ng Execut ives 
Conference ,  an engraved p laque commemorati ng a 
ser ies of en ro l l ment awards presented to the Flor ida 
Pla ns by BCA a nd NABSP, and a trophy f rom American 
Ban kers Life. 
A s l ide f i im  depict ing h is yea rs of serv ice with the 
Florida Plans was a l so shown as a tr i bute. 
M r. Sta l lworth was h i red in September, 1 947 as a 
sa les ,  hospita l and phys ic ian Representat ive i n  Pensa­
co la ,  a posit ion he he ld for two yea rs. He was promoted 
to Regiona l  Manager in Ta l l ahassee and served in th i s  
capacity fo r  th ree yea rs over the northern and western 
a rea. He has led the company as Vice Pres ident of 
Market i ng for the past 24 yea rs .  
M r. Sta l lworth was born in Evergreen ,  A labama and 
was educated i n  west F lor ida .  He and  h is wife, Mari an ,  
have two sons, Frank  and Tom ,  a nd one gra ndson , 
Kr istopher .  He has pl ayed i n  many company golf tou rna­
ments, and spends much of h is spa re t ime i nvolved in 
chu rch work. His ret i rement plans i n c l ude work ing with 
the members of his chu rch ,  dabbl i ng  in rea l estate, and 
havi ng  fun .  
Look ing back over nearly 30 yea rs o f  h i s  l ife with t he  
organ izat ion ,  M r. Stal lworth says, "These approx imately 
30 yea rs have been f i l led with cha l lenge, opportun ity 
and the satisfy ing and reassu ri ng fee l i ng that you a re 
mak ing a sma l l  contri but ion to you r fel lowman .  The 
yea rs have been f i l led with opportun it ies to work with 
the greatest group of people on ea rth and I have loved 
every mi nute of i t ."  
A check for a color TV  set 
was present,ed by President 
Herbert. 
Incoming Vice-President -
Marketing, Bi// Miller, congrat­
u lates Mr. Stallworth. 
Mr. Stansel/ presented a 
diamond and ruby 30-year 
service pin to Mr. Stallworth .  
Some of  the  gifts from em­
ployees are shown here on 
display at the reception. 
He and his wife, Marian, share a laugh with the guests. 
Reminiscing about old times was fun. 
PROFILE / EIGHTEEN 
Medicare B Processing System (EDSF) 
Handles 890,000Claims in First 60Days 
B lue  Sh ie ld of Flor ida ' s  new h igh ly  automated Med i ­
ca re B c la ims processi ng  system p rocessed over 
890,000 c la i ms for F lor ida sen ior  c it izens  i n  its f i rst 
60 days of operat ion i n  Janua ry and  Feb ruary. 
Resu lts confi rm ea rl ier  pred i ct ions and  p roject ions 
for greatly i mproved Med ica re Pa rt 8 c la im p rocess i ng  
capab i l ity with t he  new system br i nging  much  shorter 
c l a ims process ing t i mes and reduced adm in i st rative 
costs. 
Du ri ng February with the new automated data p ro­
cess i ng system ,  B lue  Sh ie ld was abl e  to p rocess over 
560 ,000 Pa rt B c la ims - the h ighest month ly tota l  i n  
t h e  ten and one-ha lf  yea r h i story o f  Med ica re B i n  
Flor ida . C la ims processed exceeded receipts b y  over 
90 ,000 d u ri ng the month . 
Pres ident Herbert said he i s  fu l ly confident that f rom 
th i s  po in t  on "sen ior c it izens we serve a re goi ng  to see 
a cont i n u i ng steady i mprovement i n  the t ime it takes 
Med ica re B to process c la ims ."  
"Ou r goa l , "  he sa id ,  " is to reach a p rocess i ng  cycle 
t ime of u nder 1 5  days by Apri l . "  Process ing t ime is  
gauged from the t ime a c la i m  i s  received to the t ime 
a sen ior  cit izen 's  check is i ssued. "We a re confident 
we w i l l  reach th is goa l - even though our Part 8 c la ims 
vo l ume i s  h igher than ever before - an  1 8% increase 
in Janua ry and February over the same 60-day period a 
yea r ago , "  M r  Herbert said .  
FROM LEFT TO RIGHT: 
He a l so sa id  the adm in ist rative costs for p rocE 
each c la i m  a lso a re expected to decl i ne sharply, , 
h igher vo l umes of c la ims a re bei ng  p rocessed 
a lmost th ree h undred fewer Med icare B c la im :  
p loyees than were needed the same t ime last ye, 
said fu rther th is  conclus ively demonst rates the 
of  soph i sticated and h igh ly  a utomated data p rocE 
systems in ra i s i ng  the effectiveness of c l a ims p re 
i ng  operat ions .  
B lue Shie ld of Flor ida'� 
computer p rocessi n g  syst1 
one of the most advanced 
care Pa rt 8 systems  of a n: 
i n  operat ion a nywhere i r  
cou nt ry, and  was develop1 
-'� 
the E lectron i c  Data Sy 
I �  .
.. 
Federa l  (EDSF) Corporati :  
A Da l las .  B l ue  Sh ie ld entere< 
JWll1 a two-year  contract with the 
Larry Bryant pany to ut i l ize thei r syste' 
Account Manager processi ng  Part B c la ims.  
B lue Sh ie ld of F lor ida is the Med icare 8 c la i n  
cessor for a l l  a reas of  Flor ida except Dade and M 
Counties. An est imated 1 , 200,000 sen i o r  citize1 
Medica re B a re served by the Florida Pla n .  Last 
B l ue  Sh ie ld p rocessed 4 .3 m i l l ion Med icare B c la i  
wh ich $250 m i l l ion i n  medical benefts were pa 
beha l f  of  Flor ida ' s  sen ior  c it izens .  
First Row: Bob Raymond, Project Manager; Sharon Duren, S ecretary; Brian Hefferman, Suspense; Jo Ann Young, Ad 
Medicare System (AMS) Files; Philip Witten, Operations; Don Jones, Operations Manager; Scott Bushnell, Combined Exam 
Second Row: Forrest Carter, Suspense; Joe Scarbrough, AMS Files; Jerry Korach, Control and Budgeting; John Tholen, 
tions; Jerry Bobo, Combined Exam Entry; Ray Guarino, Combined Exam Entry; Leo Beaugrand, Control. 
Third Row: Paul Jones, Cash Disposition; Mike Neely, Combined Exam Entry; Greg Whitmore, Correspondence; Brent 
Control; Martin Fesmire, Operations; Joe Cooper, Microfilm; Spero Saxon, Communications; Larry Herring, Control, Data En 
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NEW BLUE CROSS BOARD MEMBERS' ORIENTATION HELD 
All seven new Blue Cross Board members were able to 
attend a one-day orientation session on January 28 at the home 
office to become more acquainted with our operations. Follow­
ing an all-day meeting, a tour of five floors was arranged for 
the newcomers by Mel Snead, Vice President- Institutional Af­
fairs Division, including Blue Cross Claims, Medicare A, Data 
Processing, EDSF Operations, and Mail Operations. 
Seated, from left, are Blue Cross Board Chairman, W. R. Hancock, 
Leesburg; Clifford C. Beasley, Gainesville; Mrs. Helen Brown Adams, 
Orange Park; E. W. Hopkins, Jr. , Pensacola; Frederick B. Youngblood, Ft. 
Lauderdale; and Allen L. Lastinger, Jr. ,  Gainesville. Sta nding, from left, 
are W. J. Stansell, Senior Vice President-Marketing and External Affairs 
of the Florida Plans; Billy 0. Wireman,  Ed. D., St. Petersburg; Terrell 
Sessums, Tampa; and J. W. Herbert, President of the Florida Plans. 
visiting the quiet place 
YOUR PERSONALITY: MINUTE VACATIONS 
If we had to wait for our annual 
vacation time to relax and remove 
ourselves from all the duties, re­
sponsibil it ies and pressures of our 
lives, our health and happiness would 
suffer severely and unnecessarily .  
Each of us needs to find a quiet 
place within us where we can be 
alone and undisturbed. There we 
can take a vacation, not once a year, 
but every day, for at least a few 
moments. 
Marcus Aurelius is quoted as 
saying, "Men seek retreats for them­
selves, houses in  the country, sea­
shore and mountains . . .  this is a 
mark of the most common sort of 
man. For it is  in your power, when­
ever you shall choose , to retire into 
yourself .  Constantly, then, give to 
yourself  this retreat and renew your­
self ." 
Think of this quiet place within 
each of us during a t ime of stress 
as the eye of a storm or the depth 
of the sea. There is turbulence only 
on the surface - the deepest part 
remains quiet ,  calm and unruffled. 
I f  each of us has this inner place, 
how do you get there from here? 
The answer is simple - use your 
own i m agi na t ion ! C ons t ruc t  th i s  
place in  your mind a s  clearly and 
carefully as you would in reality. 
Make it the most desirable place 
you can fantasize : a white sandy 
beach with a gentle breeze and 
moonlight gl immering on the water, 
or your dream house where every­
thing is exquisitely made to order 
for you alone - something to make 
House Beautiful look shabby - or 
maybe a light fluffy cloud or even a 
room with a computer that holds 
all the answers to all your questions 
and solves all your problems with a 
few touches of your fingertips on 
the keys. Harry Truman is said to 
have fantasized a foxhole where he 
was safe from all the pressures of 
his l i fe and the turmoil around him.  
I t  doesn't matter how you imagine 
your quiet place except that i t  be 
the epitome of serenity for you. 
The only other step is to go there 
often. Psychologists have suggested 
at least once a day. On especially 
stressful days, why not visit even 
more often? I t's so easy to get there 
that i t  doesn't have to have the same 
fate as your summer cottage at the 
lake that you can never find enough 
time to visit . Maybe you can be in 
your quiet place while everyone 
thinks you're on a commuter train or 
powdering your nose in the ladies' 
lounge . A few minutes before re­
turning to work after lunch is an 
appropriate t ime to take a minute 
vacation. Just after you wake up or 
j ust before you go to sleep are also 
key times to take advantage of the 
benefits of this retreat. 
What can you gain from these 
brief periods of removing yourself 
from reality? Mainly renewed strength 
and energy. But the effects can be 
far reaching. When you feel your 
best you are more energetic,  pro­
ductive and optimistic. Also, since 
the center of creativity is in  the 
unconscious, you may find these 
times to yourself to be a springboard 
to better ideas or solutions. With 
the conscious mind, we identify 
problems, sort out the relevant facts 
a n d  o r g a n i z e  a p l a n  of a c t i o n ,  
but only from our unconscious can 
we come up with the truly creative 
idea that is the basis of the solution. 
These creative thoughts do not come 
by conscious efforts. We must simply 
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allow them to spring forth from 
within. Have you ever noticed that 
the idea for an advertising layout or 
an interesting party decoration theme 
or a new solution to an old problem 
just emerges all by i tself in  the 
middle of eating a sandwich or wash­
ing the car? This creative inner self 
can be released by visit ing the quiet 
place within our minds. Transcen­
dental and other forms of medita­
tion are based on the release of the 
creative center of our m inds for 
happier and more productive l ives. 
Also, let's not forget that people 
simply l ive longer when they are 
without the physical damages caused 
by undue stress ; and this is a quick 
and effective method of relieving 
tension. 
S imply escapism, you say? I t  cer­
tainly is ! But psychologists agree 
that a certain amount of controlled 
escapism is helpful and healthy. 
Think of i t  - a vacation paradise, 
equipped with everything your heart 
desires, available to you in about as 
much time as i t  takes to sit back 
comfortably and close your eyes. 
The price is right, too ; and the 
payoff is the best part of all ! 
(Reprinted from WOMEN IN BUSINESS, 
the official publication of the American 
Business Women's Association, copyright 
(c) 1 976 by The ABWA Company, Inc.) 
NEWS BRIEFS 
PAT MURPHY WINS "BEST 
SALESMAN" SOUTHERN REGION 
Pat M u rphy has  won a trophy a s  
the  Best Sa lesman  i n  the  Southern  
Reg ion  in  a Sa les  Excel lence Contest 
sponsored by the Sa les Ma rket i n g  
and Execut ives C l u b  o f  M ia m i .  
Pat, w h o  was orig i na l ly h i red i n  
1 97 1  t o  work i n  t h e  J acksonvi l l e  
h o m e  off i ce i n  t h e  Methods Depa rt­
ment ,  has  been a Sa les Representa­
t ive in the Cora l  Gab les B ranch  I I  
off ice for the past f ive yea rs .  
Pat Murphy, right, is presented the 
Best Salesman in the Southern Region 
trophy by Bill Snyder, Southern Regional 
Manager, at the Sa/es Marketing and 
Executives Club banquet held in Miami 
on February 8. 
The cr iter ia  for wi n n i ng the  con ­
test was a com bi nat ion o f  most n u m­
ber of grou ps, most n u mber of su b­
scri bers a nd most l i fe vo l u me. The 
Southern Region pa rt ic i pated in the  
compet it ion t h rough B i l l  Snyder 's  
members h i p  i n  the  Sal
1
es Ma rket i n g  
and Execut ives C lub .  M r. Snyder  i s  
ou r Southern Regiona l  Manager .  
Our thanks to John Ren ner, Cora l 
Gab les Branch  I I  Manager, who sub ­
m itted th i s  story to M I N I -PRO FI LE .  
+ ' 
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Accord i ng to Joh n ,  "We a re most 
happy that Pat was ab le  to add an ­
other  trophy to  h i s  a l ready l a rge l i st 
of t roph ies ,  awa rds ,  a nd accom pl i sh ­
ments . " At  last yea r 's  a n n ua l  sa les 
meet i ng  he ld  i n  May, Pat received 
awa rds for new contracts category 
(second pl ace) and  new grou ps cate­
gory (fourth  pl ace) . He h as a l so won 
the Pres ident 's Cup  for most new 
contracts i n  1 973-74, the Pres ident 's  
Cup  for  most new groups i n  1 974-75 
a nd the  FC IA awa rd for  most group 
do l l a r  vol u me i n  F lor ida  i n  1 973-74. 
PLANS PROVIDE MEDICAL 
INSURANCE FOR TRAVEL ABROAD 
There's a good chance that you r  
hea lth i nsu rance wi l l  cover a t  least 
a pa rt of any med ica l costs you i nc u r  
wh i l e  trave l i n g  abroad . 
The F lor ida P lans ,  for exa m ple ,  
w i l l  often re i m b u rse membe rs for the  
cost of  covered serv ices anywhere i n  
t h e  wor ld a s  long a s  t h e  proper b i l l s  
and  forms a re subm itted . 
It is a good idea to check  you r  
medica l  and hosp ita l izat ion  coverage 
before ta k ing  a long tr i p .  Be s u re to 
ta ke a ny i nsu ra nce ident if icat ion 
ca rds  with you .  
T h e  B l ue Cross Assoc iation ' s  
" Fore ign Language Gu ide to  Health 
Ca re" (copy ava i l ab le  free from the 
Com m u n icat ions Depa rtment ,  1 0-
South) , exp la i ns  that " I f you f i nd it 
necessa ry to enter a hosp ita l a broad ,  
you wi l l  p robably have to pay  you r  
b i l l  when you a re d isch a rged . How­
ever, you r  local  B l ue  Cross P lan  may 
re i m b u rse you for pa rt of you r  costs, 
the amount depend ing  on  the provi­
s ions of you r  B l ue  Cross contract .  
" For  th is  reason , save a l l  you r  
hospita l  recei pts a nd b e  s u re t o  get 
fu l l  statements from the  h ospita l  a nd 
attend i ng phys ic ian  descri b i n g  the  
natu re of  you r  i l l n ess or  acc ident a nd 
the  treatment you h ave received for 
it .  Send these to you r  B l ue  Cross 
Pla n  as  soon as  poss ib l e . " 
!f you have a nother  h ea lth i nsu r­
ance ca rri e r, check with you r  repre­
sentative to determine  your  coverage 
when trave l i n g  abroad . If there i s  no  
prov is ion ,  you ca n often buy a spec i a l  
accident and  hea lth  i n s u ra nce p9 l icy 
for the length  of you r  t r ip .  
ROBERT SHEEN HONORED FOR 
CIVIC WORK 
Robert T. Shee n ,  a mem ber of the  
Boa rd of  D i rectors of  B lue  Cross of 
F lor ida ,  I nc . , is one of two Pi ne l las  
men chosen to receive the  S i lver  
Meda l l ion Brotherhood Awa rd from 
the Bay Area chapter of  the  Nationa l  
Conference of  Ch r ist i ans  a nd J ews. 
M r. Sheen ,  cha i rman of the boa rd 
of trustees of Eckerd Col l ege, and  
Ra lph  R ichards ,  cha i rm a n  of  the  
boa rd of  C learwater Federa l  Savi ngs 
a nd Loa n Assoc iat ion ,  were honored 
d u ri n g  the a n nua l  b rotherhood 
awa rds d i n ner March 2 at the  H i lton 
hotel in St. Petersbu rg. 
M r. Sheen is a member  of the  
F lor ida Cou nc i l  of  1 00,  c ha i rman  of 
Health Ca re Com m ittee and  former 
cha i rman  of the  boa rd of t rustees of 
Bayfront Med ica l  Center. He is co­
fou nder of the M i lton Roy Co. , manu ­
factu rers o f  l i fe-savi ng equ i pment,  
a nd serves on the  compa ny's execu­
t ive com m ittee. 
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